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Logistics

Ask questions!  Otherwise I’m speaking to a black hole!

Use the Raise 
Hand button

Enter questions into 
the Chat with 
Presenter box



Logistics

I’ll doing some wholesale muting and unmuting, but you can do it 
yourself as well.

*6 to Mute
*7 to Un-mute



Introductions

Me!



What is a Blog?  Why a Blog?



What is a Blog?

Generally chronological

Frequent updates

Personal voice, a conversation



For instance…

http://interplast.blogs.com/

http://interplast.blogs.com/


For instance…

http://www.consumersunion.org/scribbler/

http://www.consumersunion.org/scribbler/


For instance…

http://earthtomorrow.blogspot.com/

http://earthtomorrow.blogspot.com/


Why a Blog?

Provide short and 
personal updates 
on what you’re 

doing Track news and 
stories of interest to 

your audience

Express your point 
of view

Allow people in the 
field to tell their story

Start a 
conversation with 
your constituents

Show your human 
side

Build a pool of 
content that you can 

use later



Laying the Groundwork
There’s a lot more to think about than just what tool to use…

…but our focus today is on the software

•Who will be in charge of writing for it? 
•How much time should they devote?
•What are the appropriate topics to cover?
•How will you encourage conversation?
•What will your policy be towards inappropriate comments?  
•How will you get the word out that your blog exists?



Quick Discussion

What are the main reasons your organization is blogging or is 
thinking about blogging?  What will your blog provide to your 
community?



Blog Features and Functions



In Which We Talk About:

• Creating text posts
• Uploading images 
• Multimedia
• Displaying posts to visitors 
• Publishing RSS feeds
• Moderating
• Hosted or installed
• Configuring appearance without HTML
• Configuring appearance with HTML
• Visitor statistics
• Support



But First…

• You’re managing more than two or three blogs
• An editor needs to approve blog posts
• Only a closed group can view and comment
• You want to combine a blog with a discussion forum
• The blog will be an integrated part of a new website

What won’t we talk about? 

We won’t cover advanced blog tools and features, applicable if:



Blogging Software in Brief
You write a blog post in an admin tool…

People can often 
add comments

…which is 
shown on 
your blog

Which you can 
moderate in the 
admin tool



Creating Text Posts
Do you format 
the text with a 
Word-like 
editor…

TypePad

Can you 
choose from 
site styles?  
Do you have 
to?

Can you 
Preview? Save 
for later?

…or with a clean 
text/ HTML 
based system?

TextPattern



Uploading Images

Blogger

Can you insert a 
picture in one step?  

Can you specify the 
size and alignment  

Does the tool 
automatically optimize 
the image?



Multimedia

blogs.netsquared.org

Can always link an image to an 
external movie or audio  file.  

If you host the 
multimedia file yourself 

(why?) you’ll need A LOT 
of bandwidth

Can you embed the file 
through a partnership with a 
video service?
Via Javascript?  



Displaying Posts to Visitors

http://pogoblog.typepad.com/pogo/

Can you 
divide your 
posts into 
categories?  

Can you show 
an excerpt 
rather than the 
full post on the 
front page?

Can your 
visitors tell 
what to 
click to 
comment?  
To see a 
permanent 
URL?

http://pogoblog.typepad.com/pogo/


RSS Feeds

All blogs can support RSS feeds, but can you set it up without HTML?  

What formats are supported?



Moderating Comments

WordPress

Can you 
search for 
particular 
comments?  

Is there an 
automated 
spam filter?  
Is it any 
good?

Can you 
require a 
captcha -

to comment? 

Can you 
“whitelist”
and 
“blacklist”
commenters? 
By keyword?

All tools will let you view, delete, and moderate comments



Hosted vs. Installed

You pay the vendor to host your 
blog on their server

Hosted

You install the blog software on a 
server you already have

Allows more control over setup 
and configuration

Installed

Quicker to get started

Allows you to create custom 
functionality or integrate more 
deeply with your website

Requires less technical expertise



Configuring Appearance – No HTML

Can you 
search for 
particular 
comments?  

Can you add your own logo or 
header image?

You’ll need HTML to add your nav

www.benetech.org

TypePad

Can you update your sidebar?

How understandable 
is the interface to do 
all this?

Can you use your 
own domain?

Can you change colors and fonts?

Can you change the 
layout of the page?

http://www.benetech.org


Configuring Appearance with HTML

Can you add Javascript, PHP, 
or other code if you want?

ExpressionEngine

Any tool that lets you get at the HTML will let you do most things – but how easily?

Is it clear where to change 
what?

Do you need PHP, Perl,  or 
another coding language?

Do you have to learn their  
own crazy coding language?



Visitor Statistics

WordPress

Can you see how many people are 
coming, and what they’re doing?

Or you may have to use another 
tool - like Google Analytics or 

Site Meter - for this



Support

Blogger

How are the help files and other 
documentation? 

Is there an active community that 
can help?

Are there real live humans to 
email or call?



Quick Discussion

Which features are the most important to your organization?  
What are your priorities among all the things we just discussed?



Blogging Software Features

• Creating text posts
• Uploading images 
• Multimedia
• Displaying posts to visitors 
• Publishing RSS feeds
• Moderating
• Hosted or installed
• Configuring appearance without HTML
• Configuring appearance with HTML
• Visitor statistics
• Support



Seven Blogging Tools



Which?  Why?  Says Who?

• Based on Idealware’s detailed review of eight blogging tools
• These are the eight most used tools, excluding ones that were 

part of a larger CMS
• Our research included detailed research and apples-to-apples 

comparison
• View the result at www.idealware.org/blogging_software/ 

http://www.idealware.org/blogging_software/


Strengths 
TypePad

Weakness
www.typepad.com
$4.95/month for Basic, 
$8.95/month for Plus, or 
$14.95/month for Pro
Hosted
Owned by Six Apart

• Very easy to get started 
• Very easy to post, including images
• Powerful look and feel customization, including 

adding your logo, without HTML
• With HTML knowledge, can completely 

customize your look and feel
• High quality professional email support

• More complex to do full HTML customization than 
with most other tools

• Most expensive of the hosted tools

http://www.interplast.org/

http://www.typepad.com
http://www.interplast.org/


Strengths 
Blogger

Weaknesses

www.blogger.com
Free
Hosted
Owned by Google

• Very easy to get started 
• Very easy to post, including images
• Can easily show your blog at your own domain
• Easiest to tailor with HTML to completely 

customize the look and feel

• Without HTML, must use a standard template and 
colors, and you can’t change your sidebar

• Comes with the “blogger bar” which takes some 
technical skill to remove

http://deathpenaltyusa.blogspot.com/

http://www.blogger.com
http://deathpenaltyusa.blogspot.com/


Strengths 
LiveJournal

Weakness

www.livejournal.com
$19.95/year
Hosted
Owned by Six Apart

• Allows customization of colors and potentially 
the adding of a logo without HTML

• Outside the realm of our report, supports 
communities and collaboration beyond simple 
blogs

• Setup is not very intuitive
• Templates for look and feel are less professional 

looking than with other tools
• Modifying the layout requires coding expertise and 

knowledge of a substantial proprietary language
• By default, has a LiveJournal bar at top – unclear if 

you can remove

http://unitedway.livejournal.com/

http://www.livejournal.com
http://unitedway.livejournal.com/


Strengths 
WordPress Hosted

Weakness

www.wordpress.com
Free
Hosted
Run by Automattic based on 
open source platform

• Very easy to get started 
• Templates are highly professional 
• Can add your own header banner, with a logo
• Sophisticated comment moderation functionality
• Easily supports both categories and excerpts
• One of the only tools to provide useful visitor 

statistics out-of-the-box

• No ability to do any look and feel customization 
beyond a banner, even with HTML

• Adding images requires two steps, and there’s no 
way to size images except through HTML

http://ngimagination.wordpress.com/

http://www.wordpress.com
http://ngimagination.wordpress.com/


Strengths 
WordPress Installed

Weakness
www.wordpress.org
Free and open source
Installed
Supported by an open source 
community

• Easiest to get up and running of the installed 
tools

• Many look and feel templates available for free 
from the community

• With HTML knowledge, can completely 
customize your look and feel

• Sophisticated comment moderation functionality
• Supports both categories and excerpts

• Requires some PHP knowledge (as well as HTML 
knowledge) to create a custom look and feel 

• Adding images requires two steps, and there’s no 
way to size images except through HTML

http://www.nonprofittechblog.org/

http://www.wordpress.org
http://www.nonprofittechblog.org/


Strengths 
Movable Type

Weakness

• Sophisticated comment moderation functionality
• Excellent documentation and email support
• With HTML and some Perl knowledge, can 

completely customize the look and feel

• It isn’t free
• The most complex tool to install 
• Interface to post is not as friendly as most others
• Without HTML, must use a standard template and 

colors, and you can’t change your sidebar
• Customization requires some knowledge of Perl, 

and is not as intuitive as some other tools

http://blog.nam.org/

www.movabletype.org
Free, unsupported personal 
version, or $50 (1-5 users), $100 
(10 users), $130 (20 users)
Installed
Owned by SixApart

http://blog.nam.org/
http://www.movabletype.org


Strengths 
ExpressionEngine

Weakness

www.pmachine.com
Free for nonprofit use, $99.95 
+ 19.95/year for support plan
Installed
Owned by pMachine

• Powerful and intuitive features to completely 
customize the look and feel through HTML –
and pretty much everything else

• Strong out-of-the-box usability for visitors
• Offers professional support

• Those who don’t know HTML will find the posting 
tools less intuitive than most.

• Without HTML, must use a standard template and 
colors, and you can’t change your sidebar

http://www.visionlondon.co.uk

http://www.pmachine.com
http://www.visionlondon.co.uk


Strengths 
TextPattern

Weakness

www.textpattern.org
Free and open source
Installed
Supported by an open source 
community

• Powerful and intuitive features to completely 
customize the look and feel through HTML –
and pretty much everything else

• The interface to post text uses a clean formatting 
syntax which is popular with programmers

• Those who don’t know HTML will find the posting 
tools less intuitive than most

• No formal support is available, and the support 
forums are less active than most

• The development community appears less active 
than most

http://www.getm.org

http://www.textpattern.org
http://www.getm.org


Recommendations



So Which Should You Use?

• WordPress Hosted
• TypePad 

We need to get up and running quickly, without technical 
skills, and the blog's appearance isn’t important.

• TypePad 

No one technical is available to help set up the tool, but we 
need to tailor the blog with organizational colors and logo.



So Which Should You Use?

• Blogger
• TypePad 
• WordPress Installed

We want to tailor the blog, and someone technical can help 
set it up, but non-tech-savvy folks will be posting.

• WordPress Installed
• TextPattern
• ExpressionEngine 

Our organization is pretty technical all around, and we want 
the most flexibility in a blogging tool.



Quick Discussion

Which tools on the list seem most applicable for your needs?  
What questions do you have that will need to be answered to 
make a decision?



Questions?



Much More Online!

• Charts of features 
• Detailed reviews of all these tools

See much, much more at www.idealware.org/blogging_software/

http://www.idealware.org/blogging_software/


Contact Me

Laura S. Quinn
laura@idealware.org
718-208-8172

mailto:laura@idealware.org

