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What We'll Cover

e The eNewsletter Groundwork
e [eatures and Functions
e Recommended Tools
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Logistics

Ask questions! Otherwise I'm speaking to a black hole!

The Ideal

Choosing a Blogging Tool

alware and M-TEN Software Rewniew Senes

September 2006

idealvare

Enter questions into
the Chat with
Presenter box

| Use the Raise
Hand button
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Logistics

I’ll doing some wholesale muting and unmuting, but you can do it
yourself as well.

*6 to Mute
*7 to Un-mute
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Introductions
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The eNewsletter
Groundwork
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For a Successful eNews, You Need...

I Something to say

]

=

Someone to track the results
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You Need: Something to Say

« What will your constituents find of
Interest?

* How can you keep them in the loop
with what you're doing?

* What would you like them to know?

« What can you create or provide on a
regular basis?

See Mal Warwick’s article: Nothing to say? Tell stories!

http://www.malwarwick.com/Iearning-resources/e-newsletters/october-2006-1.html
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http://www.malwarwick.com/learning-resources/e-newsletters/october-2006-1.html

You Need: A Design

o eNewsletters should have a
consistent format across emails

« What regular features will you
have?

e How will it be laid out?

* How can the look be
professional, attractive, and
branded to your organization?
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You Need: Someone to Write It

e Don’t underestimate the effort of:
— Figuring out what to include
— Writing it
— Editing and proofing it
— Finding the images
— Putting it into the eNews format

e This is a long term commitment
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You Need: A List of People

* Do you have email addresses for ¢

your supporters? T P
ES I gil)
e How can you get more? Freclerioa Stajms

fzbb}ﬁd Jﬁ_ﬁf Qﬂc}

« How will you create the list of folks Susan Daneurte
Jokn Wray

to receive your eNews? Karen Taggert
Marjba. Fay

* Who will be responsible for the list? .0 50,2,

. . . M-‘ =) i
* How long will this take over time? mﬂfﬁf ﬁz}ﬁf ’

EVClgh Ashion th
Heh"{df{ Smith
Eddie Roclrijo
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You Need: Someone to Track Results

e How will you know:
— If it’s worth the effort?
— What’s working well?
— What not to do again?

e Who will be responsible for
monitoring the results?
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Quick Discussion

What groundwork do you need to put into place, if anything, as
you're considering new eNews software?
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Desirable Features and Functions
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In Which We Talk About:

Creating emails Sending and Tracking
e HTML and text emails e Testing

« Editing email text  Scheduling

« Working with images o Deliverability

e Templates e Reporting

» More advanced features e Support

Managing Your List
General list management
Website integration
Unsubscribes and bounces
Integrating with other data
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Email Software in Brief

You create your email in an The admin tool also stores
admin tool...

|GRAPHC DY) ¥

MANAGE EMAIL ADDRESSES

AREATE MW CORY  RENAME  DELFTE [ Gl MAMAGE  EXPORT

MAMNAGE MNEWESLETTERS

3 oo |

laries ]

Omrnu | Omam

Idealwa re ldealware eblewslatian Octa

ldeabware Features

And you can view

. Daarte b ldaal
B Fies |Oa:tbwacs
R =2 and arkilas s
B Heath LR T T -
A8 you Fiopingte Sond 8 marly 1 Ao DA th
e Ews e 10 yeur consttuenis T Orwoeld e res u S I n e

150, phease
meliom Miges o donatan requesls Eign they e woem |
Eatat wath wour goats T el P oo think i bobp thees
mrouzh T fo stened e T Aeed in 8 bilk Coming Doms
emaileg el 5 juppod the bad of enals

¥ou pan fe send. Fesd rmar -

admin tool

Subscribe

g 5 nap st
1 P b Oens Myoe recaived 1

Loting Secial bia
By bean Boaire

n brs M bu years, Thi Grocide iosrweoson Nsteorkmanddioned 000 TR
5o from a small student grsup 19 a radonal nongentt How diTaydo | e

[T Y

it7 Among otfer mefhods, they used social madia shes like MySgace,
FeaPiresis Flheke meal Ve Ti 1 e Wb o o) il wihin 6 Bk

B | [ fraies | uspar [XCEN] |- I | ueronr [T

You choose the email e > m m

and subscribersand | T—t——
send the email
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Desirable Features and Functions:
Creating Emails
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HTML and Text Emaills

HTML Email

Text Email

3. Soup of the Week
- Mone of My Programs Words!' Hearty Soup

1. FEATTTRED ARTICLES

Visual Presentations Made Easy With Diagrammang Software
Dhagraseoning software can help you create professional-looking
charts, maps, graphs, and other visuals quickly and casdy.
Here, we compare prices and features of 52 populas programs
hittpfgal. ergfet T aThicd 1TeF 31

Asle TechZoup: Cpen-Source Teols for Fundrasma?
Lacking for affordable fundrassmg softerare you can tader to
your crgamzaton's needsT In thoe latest matalment of Ask
TechSoup, we prownde vou with a quck overnew of free,
custarazable open-souree Amdrasmg sohibions, meliding
databases and CEM packages.

hitpigal orgletipaThicd | L2

Measunng the Impact of Tour Web Presence

Showcamng the retarn on irrestment of your Infernet
communcations 15 one way to demeonstrate why your mte 15 a
resaurce worth cultivatmg, Here are some easy, basie ways to
showr dectston-maloers how mach mnpact year Web prezence has.

hitplgal, orgletfepaThicd 1 L2240

2 FROM OUR ARCHIVES

Microfinance Prowdes Loans, Hepe to Milionsz Werduwade
In hemor of micrefinance pioneer Muhamed Yumnos and the Grameen

No text formatting or images
Very limited reporting

WaveHill el¥ews

Fuguet 2006

g

In Thas Issus

Artizt Perdformance | Garden Walke | Garden Demonstraton | Fasrdy Art Project |

Auagust Everts

Arnst Performance

SUH, AUGUST 12, Zpm

Perched Patio Performance

Goanden fprovement sxbdbaon arta
Austin Thomas shares garden and surmmer-
themed anecdotes. Listen to the arfst discuss
ker specifically deagned autdoor patiofsocial
space. While you are here for this event, be
sure to walk threugh the enbire exdhbit, which
cloges on Sunday, Auguet 27

Garden Walk

Besident Paolbnators

SAT, AUGUST 26 2pm

Flowers attract the attenibon of both huran
and sumal wsitors, Homeybees, buttertbes,

Elooming m August

Flower Garden: phlox, butterfly
bush;, Herb and Dry Gardens:
crnamental peppers, moot
carrot, Wid Garden: blackberry
By, gnrmas, Aquatic Garden
water hbes, cannas

Discover the Gardens -+

Garden Demenstratica: Herbal
Salads

SAT, AUGUST 19, 2 pm
Back by popular demand,
professonal chef and Wave Hil
Garden Chzde Pan Carey
cheps up fesh-grown herbs for

More error prone - not all will see correctly
May have difficulty with images
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Editing Your Email Text

= [ = = M W e fLELFHE DR - AR B @

Can you Create @ . i ruwinome = sac - (B i U ® 2 s [E|E 3 5 EE =g — Canyou
graphic format, idealware ~ Uupdate your
or is Only text Idealware eNewsletter: October 2006 eNews Wlth
SUppOftEd? \_Id&ahvare Features aword_“ke
editor?

Donate to ldealware
Hawve ldealware rapors
and arficles saved you
time? Money? Allowed you _ . .
to rmake better decisions? Wl” |t
If 20, please donate what

action alerts or donation requests align - O h
“better with your goals? We'll help you think h;’:]i:aee:?l?est: yr::ual.ll::es SU p pO rt tEXt

a 13k ]
Choosing Bulk Email Software to Malch Your
Communication Goals
By Heather Gardner-Madras
IR ninghoping to send a rmonthiky
eMewsletiar isliluanits TRl g ]

Can you
customize your
layout, or do you

through the features you'll need in a bulk

. . Donate now =
o) emailing tool 1o support the ype of emails coming. Zongte NOw = an d H T M L
need to use thel IS: you plan fo send, Read more =
I'_l‘Jsmu Social Meteorking to Stop Geﬁnnlde g ﬁ:;:ﬁi;i::md wis email for the Same
By lvan Boothe §
In less than two years, The Genocide Inlarvention Network transformeg  Sccond-hand, you can eN EWS?

subscribe on the
Ideaheare wabsile
Subscribe now =

itself from a small student group to a national non-profit. How did they do
it? Among other methods, they used social media sites like MySpace,
FaceBook, Flickr, and YouTube to reach the young people who are their
core supporters, Read more =

Wiite for ldealware Can yo u
Do ywou have an idea for an
aricle? Are you willing to 1
Upcoming Online Seminars contribute vour wriing preVIeW your
skills oryour nonprofit
sofbware expartise? We'e W0rk7 SaVG
ldeahware has partnered with NTEN 1o offer & series of online training ahaays looking for subject
. . classes 1o help nonprofits make effective software choices. These area experts and wrilers for Iate r?
Can |t add N a serminars will include all the candid advice and product comparisons of Email us at '
the reports and articles onwhich they are based, butwie'll offer plenty of Info@ideakyare. ong.
cu Sto m fo oter extra guidance and insights straight from the authors, Choose e

<BO0Y> <TABLE> <TEODY> <TR> <Tp» <TABLE> <TRODY> <TR> <Ip> <TABLE> <TEODY> «TR> <1p* <P> <EQNT>
Editing: Idealwars Oct eMews

automatically? GraphicMail
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Working With Images

Can you upload
your images, or
do they need to
sit on another
server?

Will the
software
optimize your
Images — i.e.
decrease the
file size for the
web?

Can you store
Images so you can

My Account | Pricing | Logout | Get Help

|

Email Campaigns ﬁ[ fﬂ Subscribers & Lists ][ E Reports ][ -'E More Features ]

View | Find | Create | Remove | Restore | Image Library | Email Settings | Verify Email ddresses

Email Campaigns : Premium Image Library

Here you can add, delete or change the name of folders and images. Please click the image thumbnail to re-size a selected image.
The account usage indicator tells you how many megabytes you have left available,

(usage: I 17% of 25MB)

Folders Images « Thumbnail (st actual size)
= Irmages) i0iervindrake-l.jpg

3 MAC Comnes to Flushing Town alex.jpg
Haill

£3 summer Events alexhenri.jpg

B asha_band.jpg

¥ betweentwoworlds_1.qif
betweentwoworlds.jpg
betweentwoworldsv2.jpg

(.
Maodified: 10/12/2006

Size: 24 KB
beyond_reason-invite.jpg

wycliffe-gordon_webversion.jpg
153 Image(s)

Upload an Image

Select Folder: | Images w
Description: @

[Subscriber will see text if image cannet be displayed)

| uPLOAD IMAGE |

use them later? ConstantContact

idealware
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Templates

Can you store a
template so that
your emails are

Manage your Templates

| standard Template % | Template Mame: | || create Blank Template |

Template Wizard

istent?

If wou have an exisking web page thak wou want to create a template from, enter the web link here, ConSIStent .
Retrieve and translate content From URL:| || create from URL | M u Itl ple

templates?

Download Template

Download the Following template and all supporting files to wour directory, For hosting, This is useful For & site that is only a temporary
site, or a protobype that might go awaey.
| Default Template + || Download Template |

Does the tool come
with templates you
can use?

Email Templates
DefaultTemplate.dwt

Presiewy  Edit Delete

Idea|Wa re Idealware eNewsletter: January 2006

Can you completely
customize your own
template?

Idealware Features

m ‘ Pass it On!
e n — Ifyou found this newsletter

Democracy in Action
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More Advanced Editing Features

Other features that might be useful:

 Ability to personalize the email with data fields (as per “mail
merging’)

e Automatic creation of a “web-version” of the email

e Forward to a Friend
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Desirable Features and Functions:

Managing Your List
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General List Management

-

] [ (1# Home ][ | Email Campaigns ]r 1ﬂ Subscribers & Lists D’l[ F Reports “' 45 tore Features
Can you import new Manage Subscribers | yiew | Export | Interest Cateqories | Manage Bounces | Confirmed Opt-in | Adtivity

SUbSCfiberS eaSin? Subscribers & Lists ;: Manage Subscribers

Constant Contact makes it easy for you to manage your subscniber activibes of add/import, update, remove
and permanent remove. To assist you, interest categories and subscriber counts are displayed below, Please
salact from the following activities to begin.

Can you manua”y update What would you like to do?
information or Mo avosreoRr
permanently unsubscribe o

datails. 1651 active subscribers
Update axisting lists with subscriber details.
peop|97 l“ Interest Categories

Subscriber Count

{:; REMOVE
FRarmove subsoibers from your list. Use thiz activity Mame Subscribers
when moving subsaibers from one interesk

category to another f 671

Can you export data, to 0 PERMANENT ReMoOVE = 593

A permanent rér '.'l-\.ll |.'Ir:'\|":f||‘.a- & |=| addresses

backup or share with efrashed Faco s impbrad. Tovs ety shosld ba [oareel MUsS ==

used when a subscriber requests to be removed Cabaret 213

from voiar lis I
other Systems? your list visual arts 213
D CLEAR SUBSCRIBERS Press list 143
;:.-::.;;:" :.'.ll'.".'.'l'.p:'.' From zeledted interast Musicians/artists 145
e Board Members ONLY 36
Can you Sto re CUStom O I_}E'H;T:ID:E'QT:JkimEﬂ-TH pour list direckly fromm Asian Amencan list 123
i Microsoft® Outlook® Queens Press 80
data about subscribers — Member List 7-14-06 256
. . . Kids/Farmily 224
interests? relationships? Dance/Theater 253

363

location? — and use it to e e .,
send your eNews to the X y

Copyright @& 1999-2006 Roving Software Incorporated dfbfa Constant Contact Customer Support

I’Ight peoplef) &l Rights Resarved
Constant Contact
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Website Integration

L

- L

Will the eNews
sign-up form
blend into the
look of your
website?

Does the tool
support
collecting
detailed info in
a second step?

Al Fields in bold are mandatory.

First Name |

Last Name |

Cwrganization (f

applicable)
Address 1

Address 2

City
State/Province

Country

| ** please choose ** (1w |

| ** please choose ** ~ |

Zip/Postal Code |

E-Mail
Tel.

.[a'urﬂsq.linn@gnail Lo |

Text Numberfaddress |

Provider

** please choose ** »

O pera enems(weekly)
Mew online features, campaign updates, contests, special PETA Mall offers, and advice
from the experts

O petal F-News (monthly)
Features, news, contests, and promotions geared toward students

O Helping Animals F-Nesrs(periodically)
The e-news For people wha care for or help companion animals

O Veglooking.com: Weekiy Recipe

[ sigrUp For E-ews | [ Resst |

Www.peta.org

Can you ask for
custom info and
list preferences?

Can you
automatically
send a
confirmation
email (double opt
in)? Do you
have to?

Can subscribers
access and
update their info?
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http://www.peta.org

Unsubscribes and Bounces

What tools does the software offer to keep your list clean?
e Automatic unsubscribe features?

e Automatic bounce management?

 Features to manage replies?
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Integrating with Other Data

There are three basic approaches to integrating eNews data
with other data (donations, history, etc)

Manu synch

via import/ Use an integrated Create a feed via
export package API
¢ All data is in one place Can create “best of
Pros !_east Upifet: and easy to access, breed” approach; can
(B e without extra effort use existing systems
Can be time consuming Bigger investment up- Requires skilled
Cons ongoing, especially if front. Requires replacing programmer and
high volume existing systems Investment up front
A tool that can support A tool that allows
Look ibili i : :
for Flexibility of |rr|1port all your constituent programmatic access to
and export tools tracking needs data
idealware



Desirable Features and Functions:

Sending and Tracking
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Testing

Check your mailing before you send it out. Supply an email address(es) to send an initial test mailing. The
test email will only mail to the test email address({es) supplied.

Note: In a test mailing, mail merge fields will always show fhe defaull value that you provided in the confent and not the
merged data from the contact record, If the test eMail shows the dedaulf value properly, then the mail merge value has Can you Send test
h—

been properly configured., I . .

This test will send 3 emails to the address(es) below; an HTML formatied version, a Plain text version and an email for ema”S, In bOth HTM L
the Spam Assassin Content score that evaluates the likeshood of this emai being flagged as Spam by email providers, n

This Spam score serves as a guideling, not a guarantee. and text format.

Enter email address(es) of whera you want the test amails and Spam résponse to be sent. Please separate the addresses
by commas or semicolons (e bwhite@abc.com, bilcandid com, mie@ipt. com),

| Will it audit emails for
Spam keywords?

Preview Content

The images below preview the 2 different formats of eMail that you are preparing to send out. You can click
on either one to see a larger view.

Can you specify a
[ separate person to
approve?

HTRIL
] Approved O Approved

Kintera
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Scheduling

Create/Send Campaign Manage Clients Manage Subscribers Reports

Saved Campaigns  CreateSend Hew Campaign | Edit and Resend Campaign | Test Campaion

Define Campaign Define Content Define Recipients Define Delivery

% Step 4.2 Schedule Campaign Delivery
Can you schedule a

Wyhen would you like to send your campaign?

tlme to Send your ® peliver the campaian immediately

eNeWS, rather than Your campsign will ke sant to the Campaign Monitor delivery system and sant to your recilents immedistely.
Sendlng |t Send confirmation ho :Iaum@udaalwam.urg wien the campaign has been sent
ImmEdIatE|y7 O Deliver at the following time

You cen alweys change the scheduled dalyery time befors the campaign |s s=nt.

Ciate (menichidhey) act (|| 28 » || 2006 v|ﬁv]

Time 1w 00 % pm
Time: Zone (GMT-05:00) Eastem Time (US & Canada) ¥
Send confirmation to llaura@uealwam.&rg | wheen the campedan has been sent

| _
S prevons” Crinin >

CampaignMonitor
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]



Deliverability

Whether or not the email shows up in your subscriber’s Inbox
depends on three things

= 7

The history and
relationships of the
sending server

Whether subscribers
flag it as spam

The text and layout
of your email

Has it been “blacklisted” Have you used third party

*  Does the email use spam

keywords (free!! by spam watchers? lists?
Viagra)? «  Does the server have a « Have you used a “double-
o Are there red flags about history of being flagged as opt-in™?
the format or layout? spam? e Has it been a long time
* Does it have special since you emailed them?

relationships
(“whitelisting”) with 1SPs?

idealware
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Reporting

Summary Statistics

Can yOU See lD::;:::;nlm:::;:i’:;:'i.:h::: soema by Statistics. I
hOW many Haw are these rates calculated?
opened the ———— " -

. Dipen rate - 17.1%
e m al I? H OW Message chek-through rate |

Tell-a-Friend usage rate loom Message Details

many CI |Ck9d Tell-a-Friend recsdment rale |20% [ser dataited infermation regarding this maessngs.
through? Center removal rate ls.0n | Clckthrough Data |

Advocacy comersion rate l 0%

Matrics will updabe in 27 minuwes

Thia regert incledes data va to &F247P0D6 12:00 A8 ET.

Haw are dick-throughs calculated?

Dionation pamticipation rate loom

REpIy rate” lﬂ 0% Target URLS in %cond_acBor's ® of emails seal Chh-thiough
containing UAL  Fase

Bounce rate: | PR
This is user

“Thix repert indludes dats up to 672472006

wiaw wiatn wieow 13100 AM BET hiAp: #demno orgihisLIRLilemsG7ES segmant A, 2500 21.2% 530
1P alphas

hinp:#demo.ongthslRLilem=67 63 segment B 150000 25% 3000

Tarpat URLS in body of message Siegment # of emaily penk Chok-through
cortaining UBL  Raie

hétp: fiderme argthsURLitem=6780 HiA 200000 A% 200

Can you See hOW hitp: #dernc. orgithsLIRLitern=67810 MiA 200000 24% 4823
. — hapidemc.orgthisURLAem=67B511 HiA 0000 % 200

many clicked on each 0 o oo W meo % m
. X . hitp: fdemo orghhisLRLitem=67 B354 TN 200000 TH 1400
link in the email? et oo arginsURLem=67 693458 mwacetyneyiookiss

ASGTHEZ Mqnalterbiggestbd2q34ninforBmemicis=52432327 A 200000 A% 200

sampledema, tml

hitp: fdeme argnhsURLilem=67 Ba345ameactityneytookish

ATTTT234gnaterbipestEa 23 ninforkitemitias 52432327 M4 200000 0% 4

sampledamabata Fmi

GetActive
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Support

G 008 le Groups Help

Groups &2

Groups Home :
Groups Help :
About Graups
Groups Tour
Tarrns of Service
Prvacy Palicy
More abaut Groups
Basics of Usenst

Usenat Glossary
Ugenal Timelina

ey

‘Welcome to Goagle Groups Help. Check out our Top & Questions,
gearch using keywords, or browse and chick on a topic that

interasts you,

Getting Started
= How il wirks
= My Accouni

Searching

= Finding a group

= Finding a post

+ Refining my search

Participating in a Group
= Posting

= Joining ¢ Subscnbing

= Rating & posi

+ Using profiles

* Reading and Customizing

Creating and Managing a Group

= Creating my group
+ Managing my meambers
= Customizing my group seftings

Troubleshooting
= Problams with amail
= Problems on he website

Search Groups Help

Search

Top 5 Gioups Help Guesilons

1. |5 my email address visible on
e wab when | posi b a group?

2, How do | remave my own
posts?

3. Whalis a Google Group?

4. | dont want you to archive rmy

arficles! Haw can | keep my
messages from being archived

on Goagle Groupe?

5, Why s Google Groups sending
rre email? | never signed up for
‘ﬂ"lg SEI‘-‘IEQ

Learn from other Groups wsers

Find answiars, ask quastions, and
Ehang your expertise with athers in the
Groups Help Group

Posts are not moderaied by Gosgle

E2006 Google - Groups Home - Terms of Senice - Privacy Policy - About Google

Google Groups

How are the help
files and other
documentation?

Are there real live
humans to email or
call?

Is there an active
community that can
help?
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Quick Discussion

Which features are the most important to your organization?
What are your priorities among all the things we just discussed?
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Recommended Tools
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A Word About Pricing

e There are two primary ways that tools determine prices
— By the number of people on your list
— By the number of emails you send

« The difference between the two can be vast if you're sending a
very low or very high frequency of emails

o Estimate your list size and email volume — now and projected —
to compare prices

idealware
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Free and Straightforward

* Free and fairly easy to use

o Plain text emails only

* Your emails include advertisements
* No reporting

The tools:

o Google Groups (http://groups.google.com/)
e Yahoo Groups (http://groups.yahoo.com/)

o Topica’s free service (http://lists.topica.com/)

idealware
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Lower Priced Hosted Email Tools

Electric Embers NPOGroups (www.electricembers.net)

Similar to the free services without the advertising and a bit more
control. Doesn’t easily support HMTL emails. Sliding scale.

Groundspring EmailNow (www.groundspring.org)
Affordable for small lists; a great deal for big ones. No ability to
format HTML emails within the tool. $19.95/ month for 10,000
emails.

GraphicMail (www.graphicmail.com)

Offers 10,000 emails free to nonprofits, with notable GraphicMall
branding. Solid HTML eNews and template editing and reporting.

idealware
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http://www.groundspring.org
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Mid-Priced Hosted Email Tools

Emma (www.myemma.com)

Geared to those who want to carefully setup a tailored eNews
template that non-techies can easily use over time. Starts at
$35/month for 1000 emails.

CampaignMonitor (www.campaignmonitor.com)

No templates (it’s directed at a HTML-savvy audience), but solid
custom fields and deliverability. Great deal for small lists, likely
above market for large ones

Topica (www.topica.com)
Their paid service offers sophisticated website integration, custom
fields and segmentation. Starts at $50/month for 5000 subscribers.

ConstantContact (www.constantcontact.com)

Solid, commonly used, and priced to be friendly to small lists.
However, several report deliverability problems.

idealware
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Integrated Tools

» Support online donations/ fees as well as eNews
 All constituent data is stored in one place

* Robust list management and constituent reports
o May support website functions as well

Lower end:

e Democracy in Action (www.democracyinaction.org)
o eTapestry (www.etapestry.com)

» LocalVoice (www.localvoice.com)

Upper Tier:

o GetActive (Www.getactive.org)
e Convio (www.convio.com)
 Kintera (www.kintera.com)

idealware
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For the Technically Inclined

Mailman (or another tool with your web host)

Many web-hosting packages come with a basic but functional
mailing list manager. Similar to the Yahoo or Google groups,
without the ads.

PHPL.ist (www.campaignmonitor.com)

An open source PHP module that can be added to websites for
middle-of-the-road email functionality.

Drupal/ CivicSpace (www.drupal.com)

Drupal — an open source content management system - includes
middle-of-the-road email functionality.

All of these tools sit on you server, so consider deliverability and
blacklisting issues. Will you have time to manage ISP relationships?

idealware
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Quick Discussion

Which tools on the list seem most applicable for your needs?
What questions do you have that will need to be answered to

make a decision?
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Questions?
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More Online!

See more at www.idealware.org:

A Few Good Email Newsletter Tools
http://www.idealware.org/articles/fgt _email _newsletter _tools.php

e Choosing Bulk Email Software to Match Your
Communication Goals
http://www.idealware.org/articles/bulk_email _software communication_goals.php

* Retooling the eNonprofit: Expanding the Options for
Integrated Online Software
http://www.idealware.org/articles/retooling_the enonprofit.php
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Contact Me

Laura S. Quinn
laura@idealware.org
718-208-8172

idealware
]


mailto:laura@idealware.org

