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ThePort Overview

= Social Media Solutions provider focused
on nonprofit organizations

= Based in Atlanta
= Social networking veterans
= 100+ active communities

» Partnerships with leading constituent-
Mmanagement systems
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Solutions for nonprofits

Boost
Online
Donations

Build

Increase Thought

Advocacy

Leadership

s ThePort

social media solutions
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Facilitating Donations and
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Best Practices

Q&A



Social Media are primarily
Internet-based tools for
sharing and discussing

information among human
beings.

- SocialMediaBuyingGuide.com



Content

- blogs, video, photos, documents
Conversation

- comments, trackbacks

Collaboration/Sharing

— wikis, Digg, Twitter



Social Media for Building

Community

= Blogs

= Events (local and national)
= Chapters

= Groups

= Photo/Video/Content Sharing
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Social Media Community &5 [hePort

Integrated social media creates a dynamic
community that brings together constituents
from around the web.

o |



Boost Online Fundraising &= ThePort
with Active Donors -

ocial media ol

2010
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2012
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Step 1 — Get People Involved & Thefort

ThePort built two
communities for Sierra Club

SIERRA 'Enqage . émpower . Orgam'ge




Ways to connect ThePort

| Log In | Register

— Join Our Camrnuniﬁ,'

e Already part of our
Partland, Oregon community? Login here
il Is reading e
Connect N\ Green Tos

All the Shaw's Men
\ by Stephen Kinzer

Is watching - Todayfs
the seasons changs Green TIP

Awoid toxic cleaning
products. Make your own!

Need

| Earth Day 2009 Walk about Friends of

MEMBERS MEMBERS SIERRA New
97 magazine Music?
MEMBERS
24 Start downloading!




Recipes &5 ThePort

culilien -i !f; L S SIr 01: [.L . Cool Place to Connect
I
Ny CONNECT DISCUSS LEARN PROTECT Login | Register
# Home

Flourless Chocolate Cake Prafile (o Search Recipes Jad
Date Created: Octoher 27, 2008

Fans: 18 o T
Fans: 13 Fans(13)

*= Community

Action
Food
Photos
Events

Recipe Rating: &y(24) Your Rating: &

#* Discussion
Report Objecticnable Content
* About Global Warming { i i
= Blog Ingredients Comments Add Comment | View All Comments
jsbradbury wrote:

March 18, 2000

| have tried this and it was out of thisworld,

1 pound arganic free trade bittersweet chocolate, in pieces
2 gticks (half 3 pound) of unsalted organic butter, in chunks
&= News a cage_ free Urgani_c eggs,_cold

Organic strawberries (optional)

Organic nuts (optional)

® Protect

Requires a spring-form pan and an insta-read thermometer

rexieran wrote:
November 4, 2008
Yummy! | think Il have to try this recipe out soon!

Preparation Instructions

Preheat oven to 325.

notoriousjlb wrote:
October 27, 2008
Mrmmmmmmil!




Connect — Student Coalition & hePort
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ZERO — Multiple Ways to &= ThePort

social media salul

Connect

. o I 200

‘ ABOUT PROSTATE CAMCER  GETIIVOLVED ©ROOAAMS RESEAACH PARTRERS STORE ABOUTUS m

The Progeci to End Peostaie Cancer Opswgals  Dpsbugnnl UpHps=3 Tigh Prim  Eaniy  Feod  Dimess  Fed Qinpey Eaile

GETINVOLVED. SHARE YOUR STORIES, PHOTOS AND THOUGHTS

‘? Post a Story @ Share a Phato Add an Event a Invite a Friend

WELCOME TO ZERO

ﬁ Prgnand Cander Sieskang

T

* i i it 1 e o
1 Evarn

‘ BLOG SPOTLIGHT

o Wireeil S o e |

Jor P58 fernl piar mpgery ol
Al oY
iy 1

=X

Connect

¥ |
a4

Witat is the Drive dgainsr s
Froatate Cancer> hot
Ll Ao IR L ETCE i TTE J T Uit




Step 2 — Connect with Others & hePort

G0=> ClimateCrossroeds | Siema Student Coalition | My Dashbosrd

Sierra Club Online Community
Forum

Welcoms Guest ([ Login | Register )

Home Search

Recent Posts Popular Topics

Home  Climate Crossroads

Climate Crossroads =]
Forums Topics Replies La=t Post
Yesterday @ 5:45 P
|i"’ Food 11 28 In: RE: The best tea?

Bv EnwiroChuck

Yesterday @ 6:01 PM
Ii} Policy and Government 7 22 In: RE: Obama's new cabinet

By EnwiroChuck

WA2009 12:57 PM
Ii The Science of Global Warming 3 6 In: RE: Skeptics being =iy
By Crogsroads Curator




Connect Passionate Donors & [hePort

How do you conserve? = Rate Topic Display Mode Topic Options

Food Dude [ Posted 11/7/2008 7:44 PW Add Reply Quote Edit Delete

Wy wife iz an urban gardener—not of vegetables (yet), but of herbs and flowers on our deck. Earlier this year she had the idea to put
large bowlz in our kitchen zink to collect gray water, which she then emplies into a big container on the deck to water her garden.
Our water consumption has dropped by more than a third.

How do vou congerve in your household?

Group: Forum Members
Last Login: 21192008 326 PM
Postz: 5, Visits: 20

Post 24168817 Top
Kelly Gould [ Posted 1112/2008 3:10 PM Add Reply Quote Edit Celete

| do the =ame thing® VWhen | wash my veggies, | u=ea bowl of water rather than running water in the gink. Allthe dit will drop to the
bottem of the bowl leaving clean water at the top to continue ringing. After 'm done | usge the water for all my houseplants. | alzo kee
a jug under the =ink for future watering nesds.

Group: Forum Members
Last Login: “esterday @ 7:58 PM



Connect with supporters

ThePort

social media salulions

Earth Day 2009, Profile | Blog | Photos
o Date Created: April 06. 2009
lMlembers: 45

About This Group

This group is for all you amazing sco-herces who want to paricipate
something to celebrate this year's Earth Day.

UUse the Earth Day 2009 group blog to tell us who's making a difference
community - whether they're cleaning up frash or hosting an on-the-groun
Day party. We know many of you spend time every day warking hard for pedq
the planet, sotake this opportunity to let everyone know what vou, or some
lknow, are deing for the environment!

If you want more ideas for Earnth Day activities, you can also check out the
Club's "Good Work" Earth Day page. This page features a variety of tog
haosting your own celebration - so be sureto post your event (using the C
Event link in the right side har for members of this group) so others can join

Don't forget to postyour photos of your Earth Day event or eco-heral

Group Rating: &y (60) Your Rating: &y

[Report Ohject

Members: 45

View All Members

Comments

April 7, 2009

Add Comment
Baseball Fan wrote;
April 10, 2009
Foryour pre-Earth Day viewing pleasure, I'd like to recommend to
everyane to watch "Flanet Forward™ an PES. It premieres April 15th.

hitp:fwewew. planetforward. org!

ccuser wrote;

| think the real question is..what are you going to do? )

jshradbury wrote:

April 7, 2009

Hey, it's the 40th annual Earth Day coming up. | wonder what President
COhamais going to do?




onnect with a cause 5 1ner

Bewerly Charles on March 6, 2009 8:22AM EST
heaters. art

Ll

ditoiion or semainds




Connect with similar
members

social media salulion

g ThePort

| About | Photos |
Rheumatoid Arthritis

Make a connechion, share vour expernience and knowledge about Rheumatoid Arthritis.

Members: 330

View All of Rheumatoid Arthritis's Members

Comments: 1206
Sherry Maher April 29, 2009

I am looking for 3 RA support group in Bismarck, ND.

Angela Stiff April 28, 2009

I was diagnosed with RA almost 10 years ago. As far as treatment
goes, I have been on every kind of biologic available, currently taking
Orencia but my Rheumy is strongly considering Rituxam. Does anyone
have any experience with Rituxam or opinion to share?



Step 3 — Do Something ThePort

My Goal

R . HOME
Enter your personal movement mission statement and long-term

activity goals below. Click save when you are done to set your targets
and begin populating your movement tracker.

VE TOGETHER

THRITIS WALK
WIT ARTHRITIS

Personal Movement Mission Statement RCaMMUNITY

FAYS TO MOVE

| | TIPS ON HOW
| | ~ TO MOVE »

My Daily Activity Goal | 30 Minutes g : T Welcome, Adam Steinberg Log out

Print | Forward results to 3 Friend e

Dnes

My Goal

help you

determine how you're doing as well
as motivate you to keep going. Use Enter your personal movement mission statement and long-term

this page to enter a personal activity goals below. Click save when you are done to set your targets
movermnent mission statement and and begin populating your movement tracker.
dally movement goal for the next yvear.

Personal Movement Mission Statement

« Your mission statement shauld be
inspiraticnal and something to energize you
throughoutthe year. |

+ In setting your daily movement goal, | |
consider your current |evel of physical fitness | |
and ability. Then set goals for the types of

activities vou would fike to paricipate in, the

intensity of your warkaut and the total time - —_— I :
To see the current movement guidelines My Daily Activity Goal | 30 Minutes

recommended by the WS Department of
Health & Human Services, click here.
« A= yvou enter your daily activities, they will be

matched againstyour goalkso you can track
your progress all year long.




Sierra Club Actions

E ThePort

social media

= Home

= Community

Action
Groups
Food
Photos
Ewvents

= Discussion

= About Global Warming
= Blog

= Protect

= News

Actions

Community actions come from you —
committed individuals who want to make
change at hame, in your neighborhood,
or nationwide. Have an issue you're
passionate about? Create your own
Action so other people can help you
make it happen.

Plastics Pledge

Members: 22

== Letter to the President
! i Members: 23

Be Part of the 2%
Solution.
Members: 23

—

Meatless Mondays!
Members: 20

Fresh Food Fridays
Members: 20

_—

Earth Hour 2009
Members: 17

Wiew All | Create Action

. Search Actions 'o

S Te—
| Events
Flanet Forward on PES
Apri5. 2008

Tax Day
Apr 15, 2003

Fourth Annual Greenlight Film
Festival
Apr 18, 2009

Wine Tasting Gala
Apri7, 2008

Federal
Policy Fan
Club

-




ierra Club Pledges

& [hePort

Plastics Pledge Profile

ACTION DEADLINE: 12/31/2009
About this Action

THE PLEDGE... | commit to do my part to rise
above plastics and protect the world's oceans,
waves and beaches from plastic pollution. | will
do this by;

- Using reusable botiles for my water and other
drinks. By using just one reusable botile, | will
keep 167 single-use plastic hottles from
entering the enviranment

- Using cloth bags for groceries and other
purchases. For each reusable bag | use, | will
save approximately 400 plastics from being
used.

- Recycling the plastic bags and bottles | already
have. For every thiteen plastic bags | dontuse, |
will save enough petroleum to drive a car ane
mile.

Why You Should Take Action

You can make a difference for our world's
oceans, animals and beaches!

Created By: Supporters: 22
n rexieran  Tags: plastic. ocean. environmental clean-up

Action Location:
Everywhere

Group Rating: §(39) Your Rating: &y

Comments
\‘dn-

Add Comment | View All Comments N
Crossroads Curator wrote:
April 15, 2009

Freserve the SF Bay! Check outthis campaign: the bag vs. the bay!

The plastic industry has threatened lawsuits against cities who are
considering banning the bag.

hitpifwwaw. savesfbay.ora/sitelcirkKIYPEIOE/D.5075123/k BDEO
[Home.htm

Anica Williams wrote:
April 8, 2009
Great [deall

Ho Hame wrote:
November 26, 2008
| like this action! thanks for posting it.

Walrus Eggman wrote:

November 26, 2008

Thanks for this action. | need to constantly remind myself to take my
re-usable bagto the store. f | forget, | feel like a goon when | stand in line
to purchase my food.

Carl Pope wrote:

November 18, 2008

Sometimes with retail workers, it's so automatic to them to give you a
bag, they still reach for the bag even after you told them twice you dont
need ane.

Kelly Gould wrote:

November 11, 2008

We carry bags wherever we go. It's still funny to us how people react
when you say you dontwant a bag. Do you really need a bag for that
pack of gum vou just bought?




&= ThePort

Donate Inerol
Fundraising
integration \
within online
community
| About | Blog |
Church We

Feaople invalved
of communication

Members: 18




Commit &5 ThePort

CONNECT DISCU Log In | Register
= Home i profita | Photo — S .
Guerrilla Forestry Rrofiie | Photos [o. Search Actions flo
# Community ACTION DEADLINE: 1/172010

About this Action

The unauthorized strategic placement of trees
Groups and shrubery in under-utilized public land.

koard retreat

Action

= ) May 13,2009
Food Why You Should Take Action -
Photos :
Eiciite To enhance our environment for future E'ke&j ?&knﬂ
generations. P
# Discussion Cheese laking Workshop
. May 14. 200%
= About Global Warming
Spring Birdwalk
* Blog May 15, 2008
#* Protect ihes
= News

Created By: Supporters: 9
& James Richard=on

Group Rating: §(15) Your Rating: &
{Report Ohjectionable Content)

Comments Add Comment | View All Comments
";u Walrus Eggman wrote:
Wy May 12, 2009
; James,
doyou keep track of the progress of things you plant?

Kelly Gould

1
bt §

" |'

ﬁ

Wislrus

Do you keep seasonal pictures as they grow?

More=
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Donor Intelligence & IhePort

Al Uzers GE“der
Default Friends Female 579 users 63.420%
. . Mal 334 users 36.38%
social Objects == HEEr :
Community Stats
Community-Owned Feeds = User Type
Top Community Feeds
o Total 0

Top Community Widgets
Bandwidth Usage
Profile Stats Age

45+ 264 users 25.81%
Blogs Per User

25-31 239 users 23.36%
Downloadable Stats 32-38 215 users 21.02%
‘rofile Fields 18-24 150 users 14.6865%
User T e 35-45 138 users 13.459%

ype ) under 18 17 users 1.66%

Custom Fields
Custom Lists TOtEI| 1023

Event Categories

vitations Marital Status
Married 2 users 66.67 5%
Single 1 users 33.33%

ewsreader




Best Practice: Integration

= Integrate community with database
to leverage data

= Better marketing, knowledge

= [ncorporate new messaging into
Email, direct mail, social media
marketing



Integration Partners

AVECTRA" |
Membership Software On Demand
&JCONVIO® | Blackbaud.
TMAR@sources I
The leader in member-centric software




Data Integration &5 ThePort

&g CONVIO
Blackbaud.

Community member activity
tracked in your member-
management database

Encourage community members
to take action, become involved

Anyone that fills out a
registration or comment form
can be added to database

ThePort

social media



Constituent-Management &= ThePort
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Integration

E-mail Address:*

pren@ireporcon \\

First Name:*

Last Name:™

Personal - Brian k

M) Ece
Contact information Emall
- Emad prignenecent com
CHULR Bras Ermgd Forman Tex
Vigge rica E ol 3
Last Name k Emal 3
Company lame
job Teie Phone Numbers




Database & Profile & ThePort

Personal - Brian k

M) Ese

I
myProlile ey N v Cormrmumity Phalss Yidaos Graups Spacial Evants
Contact information E mal
Emai
Emad Form - . = z
Welcome Brian k! Edit Main Profile
Emai L First Name:
wFrandy O _Bnan
Ermadl )
Last Mame:
FI EH'. Wingate jEur phels w
Jok Tt |
Phone EdDt i Boctie [ only show my nicknamea
ir B
06N Name
T B Email Address:
Buarass it ALoat — ==
- e briang@thepart com
e Account Sattings D -
Fax Show my email address
Loging Paswirord HOTE! By ehacking this. your small
Greetrna § deir g L x
* Manage Lists addrexs will be accessible to visitors
CelProre | prvorites
Gressm 3 2 Industry:
B | Select an industry il
. 'EI' L
Greetrg 2 Occupation:
Aberrale
City /Town:
[Acwarth




Building Database & IhePort

f
iy Profile g vi Cofmrmisnily Phuiteg Weddmaab Orsupd Speclal Evanka 1

Wabioss Rites 0ume Edit Main Profile

Wiaw Puofile

Contact informaton

First Name:
aFrigndn O Baan

Last Name:
s Frad Name Brian
Lipduim yDur phornw Nil_:!trlﬂl_n_E.‘
brian

Edit Main Profile CJonly show my nickname

e e o Email Address: LAST MHam= H:L: al. |
Efis At fe brian@thepart com

T Cshow my email address el

Lagin/Perewasd NOTE: By checking this. vour smail Lomoa I' arme

Manage Lists ddraan will Bg Scceinible te wiginars

Favorites

Industry:
Select an Industry




Best Practices — Email

= Send members of community unique
email

= Drive activity to online events and
groups that lead to offline activity



Best Practice — Donations & [hePort

= Provide multiple involvement
opportunities
— Donate Online
— Make online pledges

— Manage events online & get people
involved

— Encourage community support



Best Practice - Blogging

= Host official blogs in online
community

— Drive people to community

= Highlight activities, pledges & people
making a difference in community
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LMT Tracker & Widget

Hovement Trackor

Home > Ways to Move > Movement Tracker

Movement Tracker

Let's Move Togetheris all about getting vou
moving to prevent or treat arthritis. This site
inspires through stories that help you to move
everyday. Now it's time to put that information to
work.

By registenng vou can set your own movement
goals and track them over a week, month or
year to see how you measure up. The Movement
Tracker will help keep you on track as you try to
move daily with Let's Move Together. When you
start using the Movement Tracker, the Tracker
Widget will display automatically with yvour

activity to date on your Arthritis Foundation community profile. You can also now
download the Tracker Widget to your Facebook and your MySpace account.

First Time? _ Register Here

ThePort

social media salulions



LMT Tracker & Widget ThePort

Movement Tracker

MY GOAL Welcome, Adam Steinberg

Please enter your daily | My Results

Print | Forward results to a Friend o
activity below. To set your

P MY
movement goals, visit the My . iR
Goal section. GOAL

Movement
Tracker

Date | 04/15/2009 % Mawe d?g,; r1;?: better

30+

Minutes |

Christina’s
Activity to date

Minutes

20

Comments ‘

1024 characters
remaining.

Check out our lets
new blog! together” View By:

04/12  04/13  04/14 04/15 04/16  04/17  04/18

Social
Networking
Widget

View my Facebook Widgat | View my MySpace Widget | View my Arthritis.org Profile Widget | About the Tracker | FAQ




LMT Widget creates action &= ThePor
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and advocacy

Wwead, Apr 22, 2009 Hello Adarm! | Sign ©ut | Account Settings |

ARTHRITIS
aFOUNDﬁT ION®

Take Control. e Can Help

HiZME | myProfile | rylews | Comirmunity | RA Conned LMT Groups Forums Tags | Photo Gallery | Events Invite | Find others

| Profile | Blog | HOME | GET & SHARE | ABOUT

Taylor Henry Member Since: April 16, 20090 = 8
Taylor Henry has (1) friends @ Tag This Profile Movement
Tracker

Mowve to treat arthritis.

Taylor's

View All of Taylor Henry's Friends

T rnnd o e



LMT Widget can be shared in &= ThePort

social media salulion

any social network

- facebook

Let's Move Together Tracker

Wite a comment. ..

GET & SHARE | ABOUT

RECENT ACTIVITY
L ]
let's move together” -ﬁ" kovle changed her Prafile Picture, « Comment © Like
| dd e e R =il
kvle and John Cayee are now Friends, © Corment © Like
Movement s | i \
kxle commented on Theresa Dellalacono Dunn's phaoka,
Tracker B P

1% e joined the group Brian Ross For State Representative, « Comment - Like

Kvle's
Activity to date

150 minutes

451, Kyle and Emmie Bertelkamp are now Friends. « Comment « ke

451 Kyle and Finian Kennedy are now friends. + Comment © Like

24 kvle joined the group You Enow You Were & Catholic Schoal Girl When,  Corment
@ kole wraoke on Luskre King at Smith's Olde Bar in the Atlanta Room's \Wall,




Customer Successes &% ThePort

= CARE

— Goals: Increase Member Interactions and
Engagement: Increase Support of CARE Cause

— Why ThePort: CARE selected ThePort because its
leadership recognized that ThePort’s social media
suite furnished the most comprehensive Web 2.0
platform and the broadest functionality to keep
pace with CARE’s growing needs.

— Results: Thousands of engaged members,
message reaching thousands more, increased
fundraising

- 3,800 Members



Customer Successes &% ThePort

= ACHE (American College of Healthcare Executives)

— Goals: Launch a unique online exam community
that would help healthcare executives prepare for
the Board of Governors Examination in Healthcare
Management.

— Why ThePort: Chose ThePort to integrate social
media tools for knowledge sharing, real-time
study groups and open-topic discussion

— Results: ACHE now offers its affiliates a dynamigc,
energized web presence with a clear focus on
learning and service to members.

= Test Scores Increased 10 percent
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Using Social Media to Energize Constituents
and Increase Online Donations



