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NTEN Webinar: No Wrong Door & |

Thanks for ] oining... We'll be starting soon.
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Community0S

HUMAN SERVICES ON DEMAND

2-1-1/I1&R Disaster Elder Care Shelter




Three Part Agenda

Thanks for Joining Us
Please Add to the Discussion at Any Time

Perspective on Integrated Data Standards
Partnership Community Data Exchange
Development Solutions Data Reports

The Problem We’re Trying to Solve Using Your Own Tools

Portal-Based Technologies Sharing with Others




CommunityOS

We believe that whether driven by economic
necessity, or a growing expectation for more
coordinated client services, the era of data stored in
silos is over.

The objective? To focus on truly coherent, and
collaborative use of data and analytic information.

We will begin by exploring the challenge of
partnership building, and what this requires of
technology.
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Community Organizations

Independent
“Turfdoms”

Vision
Objectives
Language
Methods
Resources
Flexibility
Results

Unrelated
Independent
Foreign
Redundant
Competitive
Very Low
Isolated

CommunityOS
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Community Organizations

CommunityOS

Cooperative Partners

Vision Occasionally Aligned
Objectives Complimentary
Language Translatable
Methods Known Overlaps
Resources Known Competitors
Flexibility Moderate

Results Mixed
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Comimuimiity Qrgamizatiomns

CommunityOS

Cooperative Partners

Vision Occasionally Aligned
Objectives Complimentary
Language Translatable
Methods  Known Overlaps
Resources Known Competitors
Flexibility Moderate

Results Mixed

Partnerships often break apart because
alignment is discretionary...
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Comimuimiity Qrgamizatiomns

CommunityOS

System Builders

Vision Nearly Unified
Objectives Held in Common
Language Understood
Methods  Orchestrated
Resources Partially Shared
Flexibility High

Results Summative
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CommunityOS

O—External, Common Objectives

System Builders

In a truly effective partnership,
the work of each organization is
altered to support the common
objectives. Yet, no partner is
expected to give up the core
components of their own

Commuumity Orgamizatioms mission.
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CommunityOS

The Key Lesson

To maintain the partnership, both
common objectives, and the
specific needs of each partner
organization have to be realized.

Without this balance, the partnership
breaks apart.
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CommunityOS

The Key Lesson

To maintain the partnership, both
common objectives, and the
specific needs of each partner
organization have to be realized.

Without this balance, the partnership
breaks apart.

Too often, technology has forced
partners to choose between their
own interests, or those of the
collaborative. Eliminate this false
choice and technology becomes an
asset to sustainable partnerships,
enabling No Wrong Door policies.
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Innovators

Early Adopters

Early Majority

Late Majority

Laggards

CommunityOS
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CommunityOS

Awareness Definition Attitude
Behavior
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Innovators

Early Adopters

Early Majority

Late Majority

Laggards

Awareness
Behavior

Definition

Attitude

CommunityOS
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CommunityOS

Innovators Permission

e

Early Adopters Why

e

Early Majority Understanding + How

d

Late Majority “Have To” + How

e

Laggards Sanctions

e

Awareness Definition Attitude
Behavior
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CommunityOS

The Lesson here...

Partner organizations and their staff are
not at the same stage of readiness for
change, nor are incentives to change similar.

Again, technical flexibility is not a feature,
it’s a prerequisite for sustainable collaboration.

v
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@ CommunityOS

So, Let’s Change the Technology...
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Perspective on
Partnership
Development

The Problem We’re Trying to Solve

Part Two

Integrated
Community
Solutions

Portal-Based Technologies

Data Standards
Data Exchange
Data Reports

Using Your Own Tools
Sharing with Others




CommunityOS

Portal-based technologies are new to the
nonprofit world, authored in some measure
by VisionLink.

The objective is to provide a single technical
platform for integrated information, yet
allowing each partner organization to fully
meet their own specific needs.

All towards the goal of collaborative effort
and coherent clients services: No Wrong
Door.
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CommunityOS

v Common look and feel
v"Common data input

v Common resources

v'Common reports
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http://newyork211.communityos.org/

CommunityOS

.

Vil U el ENDERIBVINENISIERSEINERS BIWEIE

v'Different look and feel
v'Different data input
v'Different resources
v'Different reports
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CommunityOS

v Assumes the same
software works for each
partner

v'Relies on data exchange
for collaboration

v'Costs of exchange rise
exponentially as the number
of partners increase
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CommunityOS

Portals for...

==l v'Many agencies

v"Many regions

Statewide Portal

v'"Many sectors
ocal or Regional Portal - _ )

.,.m i =. e = - -
#ﬁ" B i v"Common Objectives
= _\_:‘ i i

- L v'Partner Needs

Special Purpose Portal -2 : Resource and
' Client Data

r'---..
Agency Specific Portal
-

,-f’ff
(7w | -

Third Party Portal ~
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CommunityO

SUPPERINGNEENEIES]Y

Logos -?!: | Navigation
.
Menu Bars e = Graphics
Calendars ¥ S Web Pages
ALATAEE.

2-1-1NER Disaster Elder Care HMIS

Forums : B @Enmmunitvﬂfr ' Articles
HUMAMN SERVICES OM DEMAND iﬂ -

Links Colors

News Blasts Community0S “RET ,. Announcements

- 2-1-1 and I1&R
Modules . : File Libraries

Welcomea to your "one-slop” site for accessing Communityls £-1-1 and &K or [&& tools. This
% the central hub for communicating with and supporting your constituents, your community
and your colleagues. For a personal demo of Community0s, click hare.

Content Management Layer
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United Way Disaster NorthPort Mental Health 2-1-1

P | WEiie 3417 | 0 b Sty | Girwstory of Servioms | How Ganibip | Heip For el | T Papereion lesmena iy
Comwnrdry Bpproren g iy Doeam i J-1F ! B gt Vo dgaeray W BL0 0 e Sy |6 o gt |- 1

Delow i w0 up-io-daim lini of Fe [DEAS parirsss. Thass parfr
climi Snd MEESUTeE GIEN IMANGGETHT: Iy BN 0 ceardinas i
Al DEAS sarit~ars are commitisd i profecting clemis confic

Ay

Sabewticn Ay of Sarseecis
Jemwinh Farmily s~d Chileren's hamos

Cathodic Tharffan of ®™a Venica Diccoss

ALTT T T ] -':.f'-'g;ﬁ-'
T

Example from Sarasota / Manatee Counties, Florida

Presentation Layer
Copyright © 2010 VisionLink
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https://spcmhsuncoast.communityos.org/cms/
http://livepage.apple.com/
https://recoversuncoast.communityos.org/cms/
https://npsuncoast.communityos.org/cms/
https://211suncoast.communityos.org/

First Name
L ast Name

Phone Number
Address
Address

City

State, ZIP

Client Data Layer

NorthPort

Mental Health
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First Name
Last Name

Phone Number
Address
Address

City

State, ZIP

First Name
Last Name

Phone Number
Address
Address

City

State, ZIP

First Name
Last Name

Phone Number
Address
Address

City

State, ZIP

First Name
Last Name

Phone Number
Address
Address

City

State, ZIP

First Name
Last Name

Phone Number
Address
Address

City

State, ZIP
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https://211suncoast.communityos.org/
https://spcmhsuncoast.communityos.org/cms/
https://npsuncoast.communityos.org/cms/
https://recoversuncoast.communityos.org/cms/
http://livepage.apple.com/

F”

FirstName ____ Request Method

LastName ___ Type of Request
Address __ Caller s

City, State ____ Caller History
Presenting Needs

Referral
Referral
Referral

Preferred Language
Gender
Race

ELniEiLy Narrative

First, a basic form... Customized to an
organization’s specific needs.
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_ EITC Tax Credit
FirstName ____ Request Method
Last Name

Type of Request
Address

: _  Callerls
City, State ___ Caller History

Presenting Needs

Reason for Tax Call
Earned Income Credit
Tax Site

Other Tax Reason

Preferred Language
Gender

Race

Ethnicity

Referral
Referral

Narrative

Now, add a Earned Income Tax Credit Form.
Some fields are in common with the 2-1-1 form,
and some are private.
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WW Connection EITC Tax Credit

First Name ___ Request Method
Date of Birth LastName _____ Type of Request Reason for Tax Call
Social Sec No Address ____ Callerls Earned Income Credit
City, State _______ Caller History Tax Site

Insurance Presenting Needs

Health Tests Other Tax Reason

-

Referral Preferred Language
Gender

Eligibility Race

Ethnicity

. arrative
Narrative

Follow Up Notes Add a third initiative supporting women'’s health

issues. Some fields are common, some are not.
Some are shared, some are not.
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NorthPort Mental Health 2-1-1

1.-_ _ ]

~1 V -

Different forms to match

the exact workflow, and

data collection needs of
each partner.

Collaborative data points
can still be shared.

Copyright © 2010 VisionLink
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https://211suncoast.communityos.org/
https://spcmhsuncoast.communityos.org/cms/
https://npsuncoast.communityos.org/cms/
https://recoversuncoast.communityos.org/cms/
http://livepage.apple.com/

SONOINYSEIFACCESSHNA=ONicl

United Way

Disaster

User A UserB

NorthPort

Mental Health

User D User E

Copyright © 2010 VisionLink
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https://211suncoast.communityos.org/
https://spcmhsuncoast.communityos.org/cms/
https://npsuncoast.communityos.org/cms/
https://recoversuncoast.communityos.org/cms/
http://livepage.apple.com/

MIE =

United Way

ol MO SEIRVIaadEER

Disaster NorthPort Mental Health 2-1-1

User A UserB User D User E
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https://spcmhsuncoast.communityos.org/cms/
https://npsuncoast.communityos.org/cms/
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http://livepage.apple.com/

v" Resource directories
are essentially
electronic
rolodexes...

Tt Popu o
~a Ol P plit

_— I directories provides
' s oy befiodiedimlld huge savings, and
supports more

coherent services.

el A0 add

Resource Data Layer
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United Way Disaster NorthPort Mental Health 2-1-1

I e
e e ]

Filter Resources
v'By Portal

v'By User Type
v'Private, Staff, Public

Copyright © 2010 VisionLink
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https://211suncoast.communityos.org/
https://spcmhsuncoast.communityos.org/cms/
https://npsuncoast.communityos.org/cms/
https://recoversuncoast.communityos.org/cms/
http://livepage.apple.com/

Existing Customer Example

m Advancing Quality Medica Donations W | | W | &

Thie Padtneihig
fior Quialify
Medis sl

[0 Pk (e e

AP Covers PQMD Membar Aid to Halt

Update: PQMD Member Health Companies
Giving Now at $52.8M for Haiti

Tools and Resources

ronation Mapping Tool

Welcoma ta PQMD

Click hare to laam about the

* Home ‘{f i ‘V e ’ § 1 PQMD Mapping Tool or here ta
* About Us 11 pocass the POMD Mapping Toall
« Jur Members . e PFarlnerstnp (ur Qualily Medocal Dunaliures YOU CAN VIEW PQMD MEMBER
= Case Studies A unique allance DETweEEn (rTeriatonal HAITT RELIEF ACTIVITIES BY SEARCHING UNDER
& Library | madical :_|;|r_|j;_:|_;'|_ |'_;|'_|r-.|:|an'p5|5_ & human tar an HUMANITARIAN EMERGENCY" ON THE MAFPING TOOL.
= Migsion 1 ‘II'J organkzations FQMD Library

Podsl bl
« Mapping Toal ~ %’ | POMD Mombors
* PQMD | P P Adg%:t band adhers to WHC Gliceires for

Fellewship - 4 Jrag atizns 2nd POMD Socd Coqatas
& Inthe News {0 LN Pract ca StEndards.
* Phato Gallery !
3 r‘T“ ) ! L ol _ e . L Don't create a second disaster bn Malti!
" mb 'I'I'.ﬂ:hl’ - 4 The Halt
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http://www.pqmd.org/cms/

Perspective on
Partnership
Development

The Problem We’re Trying to Solve

Part Three

Integrated
Community
Solutions

Portal-Based Technologies

Data Standards
Data Exchange
Data Reports

Using Your Own Tools
Sharing with Others




CommunityOS

Shifting now... from a portal-based
system, to exchanging data between your
each partner’s own system, and other
systems.

In this case, the assumption is that partner
organizations have found the technology
they need, and now the objective is to
share and collaborate across different
technical solutions.
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NYCMHA
CO 2-1-1

Homeland Sec

w

Dept of Defense

=

Red Cross

AS

ServicePoint -

4

KAT

SF Card

>\

CAN

4

CCUSA ACF
NM PED

" Shelters
White House

CommunityOS

v Lessons from
experience...

v" Often millions at a time
v" One Time Imports

v" On-Going Feeds

v" One-Way

v Two-Way
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About XML

XML (Extensible Markup Language) is a set of rules for
encoding documents electronically. gom wipeda

<?xm version="1.0" encodi ng=" UTF-8" ?>
<pai nti ng>

<I g src="nmadonna.j pg" alt='Foligno Madonna, by
Raphael ' / >

<caption>This i s Raphael's "Foligno" Madonna,
painted in

<dat e>1511</ dat e>- <dat e>1512</ dat e>. </ capti on>
</ pai nti ng>

CommunityOS

v Well able to transfer data
between dissimilar
systems

v" Different from import and
export scripts between
similar fields in similar
systems.
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CommunityOS

source Exchange
ient Data Exchange v" Exchange Standards

pital Avallability Exchange v Security Standards

ient Data Standard (author of) / Operational Standard
nelter Standard (author of) perational Standards

PA Privacy
N Case Management

v" Procedural Standards

ssistive Devices
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CommunityOS

EASYAON Al 2ENTOMPIANGCE

0 VisionlLink _ M v Validation tools are now
L widely available

Hom I y 2ol atr, Advan | s & Updates | LontactUs
e e e i e e e | T e [ T

IRS, DCDS, and SDES XML Validation Tools

Client Data Standard for Disasters (DCDS) Validation Tool

Uise this tool to upload & DCDS XKL file and have it validated against the Client Data Standard for Disasters XS0 schema
(wersion 1.0)

alidate a DCDS XML 1.0 file

AIRS Resource Exchange Standard Validation Tool

_ AIRS XML Data Validator
Uiza this tool to upload an AIRS XML file and have it validated against the current (3.0) or previous (2.07) version of the AIRS
Schama File Infarmation

' Softwars Verson:;

‘alidate an AIRS 2.07 or AIRS 3.0 XML file

" Goftward Vensddr: | Bowman Syatems - DR
* AJRS File:

" AIRS Werion; AR v, 10 5

ARC NSS Shelter Data Exchange Standard (SDES) Validation Tool
Usa this toal to upload an S0DES XML file and have it validated against the SDES Schema (version 0.06).

alidate an SDES XML 0.06 file
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@ CommunityOS

VenReer@aimisiiN

v Vendors fear that if they
University of Nebraska & CAN studied data support standards, their

exchange standards compliance between customers can move tO_
VisionLink and another vendor. other vendors more easily.

v" Building data exchange
VisionLink Sample File 100 Megs modaules is very

Other Sample File 2 Megs expensive.

v" Requires constant
VisionLink: "35 errors, one error type, (Urdu language)" maintenance.

Other "1,081 errors, too many errors for analysis”
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Eonten

.{éf' U.S. Department of Health and Human Services

Home
Understanding LTC
Planning for LTC
Paying for LTC
Links

Glossary

Resources

Site Map

11

'l

Neensinamed

B Understanding
Long-Term Care
» Dafinitions & Risks

» Sarvices & Providers

« Costs & Paying

+ Site Map | Search : “Search |

National Clearinghouse for
Long-Term Care Information
Own Your Fulure

= Planning for (] Faying for
Long-Term Care Long-Term Care

« Importance of Planning = Cost of Care
* Planning Steps = Public Programs
= Planning Info & Resources

» Private Financing
= Anvaraness Campaign

Welcome to the National Clearinghouse for Long-Term Care Information. This web

site was developed by the U.S. Department of Health and Human Services to
provide information and resocurces to help you and your family plan for fulure

L L) =LEs N o] [ L
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Eonten

Neensinamed

.{Ef U.S. Department of Health and Human Services v Site Map | Search : _Search )

Home
Understanding LTC
Planning for LTC
Paying for LTC
Links

Glossary

Resources

Site Map

National Clearinghouse for
Long-Term Care Information
Own Your Fulure

Overview

What Does Long-Term Care Cost?
What Does Care Cost Where | Live?
Who Pays for Long-Term Care?
Mational Spending on Long-Term Care

Overview

An important part of planning for long-term care is deciding how to pay for services.
This is because long-term care is very expensive, and contrary to what many people
believe, their Medicare coverage will not pay for most of the long-term care services
they need. While some people may qualify for Medicaid — the major payer of
long-term care services, most people won't. There are other federal public programs,
such as the Older Americans Act, or state funded programs, that pay some

long-term care services, but like Medicaid they target those people with the most
LI = [11] A [1EE ]
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INEUBHAINSHEIEIRSYS

American
Raed Cross

marican Red Cross National Shelter System

Search Management Map of Shelters Tools
Reports

The National Shelter System

Shelter Information Management
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https://nss.communityos.org/cms/

Amorienn
Rod Cross

FloridaDisaster

Florida Dilvision of Emargancy Blanagemani

vielEn Bed Croaa hstionsl Ahelisr Spatem

Home& Public Business EM Community Organization News Madia

Prepare and Stay Aware!

State of Florida Shelters
The Mational $=aiter Syntam Ama rlc.ﬂn

Red Cross The State of Florida and the American Red Cross have collaborated to
provide a public view of current shelters listed in the Red Cross National
Shelter System,. This information Is updated as regularly as possible and may
be immediately out of date. Due to the complexity of a disaster response,
anyone who uses this information should be prepared to make adjustments
National Shelter System to their immediate plans.

To see current open shelters in the State of Florida, click on this link.

An example Of POrtaI :I:"F?L.T'-.:lﬂf.";r.m".’.: ghis :..ﬂ.,'.';; To see current open shelters in a particular county, click on the county name

al i Pty
ol ol __:'E o A below:
H i ' L f Flanda make
technology... X% | |
: i r_-.:rrp.lprq_:r.-pn .!I!_h._||_§.-,;_-_|-_|ua F[-ﬂ_rl !.-J.“.-! Ll':"l':‘. _F'I_I'_I E?'ﬂ_ﬁ
d Tha dn:r'.‘-'i;;;"r}'r?r:;
Stafe of Fi Baker Gadsden Leon

The Portal shown was b it S— """"" :

u n rlf'.'ip'_ﬁl: ¥ Wl E i Iy
to match existing state pa Infed oo fom % Bradford Glades  Libe Saint Johns
o Brevard Gulf r*'h]dlﬁ-:::r‘l Saint Lucie

£ 5 ' ' ' '
deSIQn In Florlda o .nslri basis :-rh ?:.:ﬁ:—-"r:fﬁ E'F{?'l"-"ﬂrd H-EH'T‘IiH_-I'_'ZIﬂ Manateg Santa Rosa \/lSlt ThlS Slte

any kingd, sxpross or e

Calhoun Hardeg Maricn aarasata
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https://floridanss.communityos.org/cms/openshelters

Answers: Traming | Support | FAls

A Network of People, Information and Tools
to Help Communities Recover

rl.‘ s b m

Getting Started Dashboard Resources User Profile My Tools

Welcome

« ApEncy ) o MNew Deployments
F':' ot Sed sed omare velit, In non facilisis ante, Nunc quis nung a diam accumsan e
tegisiration ) ; 2 - :

fermentum id eu metus, Danec suscipit, dui ac aliquet auctor, odio ligula ultricas

el ut matts e Aulla st amel lguia. Magcanas venenalls 1omor ac nibh vanus

facilisis, Mauris eu wvolutpat mauris. Quisque i magna libero. Sed blandi

« My Clients

« Parner £-1-1 & glementum wolulpat. Quisque vitae sapien eros. Fusce a omare dolor

&R

) VIII |

-+ I { | '1.:"

g

« FPartner Agancies
« FParner Portals
= I'-‘._ljl':; anal Mews
« Regional Partals

_-.t.:lll"l
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http://www.can.org/

Bgnver YUrliigel Wely, Colorziclo 27|~

WHEEE L'WY (o g w‘a‘}t E -

Mitie High United Wiy

WHERE we help
Where We Help: 2-1-1 Search for Services BE INFORMED

Search for Services or Dial United Way's 2-1-1 Info Line e )

Soarch for Soervices

DONATE

Search al avaiable services in the Metno Denser Region or ather Colorado oounties
1. Enigr & hqrwur'ﬂ.

2, Choosea a County
_ Denver County :

3, Click Go

"GO )
~ 3 Evants & News

4, Search results will opan in a new browsar, To gel back o 1his search page. jusi close the results BLOG
DrOWSaT

United Way's 2-1-1

Having troubla? Try our Search Tips page or dial 2-1-1 to speak 1o a call center specialist Agency Pamners
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http://www.unitedwaydenver.org/site/c.rwL8KjNULrH/b.4426555/k.5A47/Where_We_Help_211_Database.htm

ASSOEIE

Yy pace

. \
MHA oF NYC If this is an emergency, something you believe requires
immediate intervention, you should call 811 or go to your

Ll FE N ET nearest emergency room.

LifeNet can help you find mental health and substance
abuse services in NYC. You can call LiteNet, e-mail us, or
search for them here.

LifeMet i3 MNew York Ciby's primary free, conflidential crisis, information and referral hotline for
amyone seeking help for any mental health and/or substance abuge Bsues. LifeMet is

staffed 24 hours a day by trained mental health professionals who can help assess your
situaton and provide you with appropnate referrals

Service Search

You can also search the LifeMet database for available services and resources. The Service
Search offers three ways o search: Keyword, Agency or Catagory.

Bafore you bagin your search, we recommend reviewing the following:

it often helps to talk to a mental heakh professional in finding the right serica to meet your
needs, A LifeMNet Referral Speciaiist is here to assist you 2417, It's free and confidential

Please select to search by Keyword, Agency or Category:

Copyright © 2009 VisionLii\y



http://www.800lifenet.org/cms/

e)ple

Welcome

S12EINNEZEd =

Agency and Staff Login: | | Password]

Community Resource Database of LI is now the 2-1-1 LI Database

2-1-1 LONG ISLAND

Get Connected. Get Answers.

2-1-1 Long Island connects people to local health and

Search

human service agencies and programs.

for Services Online

Service Finder

Enter gne ar mane kenywords,

and/or specify the name of a
particular agancy.

Advanced Search

Copyright © 2009 VisionLi?y



http://211longisland.communityos.org/cms/

CommunityOS

One more piece...

Not only do we need to provide technical
flexibility so that partner organizations can
share data and meet their own specific needs,
we also need to provide flexible reporting
options.

If an organization cannot produce the reports
it needs for its stakeholders and funders,
then no amount of collaborative value will
convince them to participate in the
partnership.

Copyright © 2010 VisionLink




NorthPort Mental Health 2-1-1

P Y

I e
e s e T N ST ETEES 11 PESSRE. R
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https://211suncoast.communityos.org/
https://spcmhsuncoast.communityos.org/cms/
https://npsuncoast.communityos.org/cms/
https://recoversuncoast.communityos.org/cms/
http://livepage.apple.com/

SPARKPOINT

SparkPoint Services Matrix

asudiajua-olpw

swesbold vl
B sbulaeg

suoddng
Awoou| Y0

wawdalpsag
asudiaiua—cupy

Bunasunod
uoneEInNp3

Burinyaniisay

Buljasunas
up=13

Bujasunod
[B1aueud
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SUSYATGURGE

DIECHoN

outcomes

discovery of
» Agencies engaged { »Improved credit scores
» Relationships build | » Reduced debt
» Champion v Increased income

identified \ »Increased accumulated
» Data gathered \ assets

b Ser'.rite

Agree on SparkPoint concept
and begin planning

; design
» Pilot design shared
+ Relationships
deepen
+ Resources identified
+ Outcomes

., x - . -

implement

» Partnership grows

v Increased resources
» Services expanded
¥ Impact realized

» Qutcomes achieved

Agree to multi-year

commitments

refine

» Partners lead process
» Dutreach Plan revised
¢ Joint Fundraising

» Data evaluated

» Adjustments made

Agree to MOU Agree to adjustments

and Pilat Plan based on pilot data

pilot
¢ Qutreach begins
¥ Services provided
¥ Common data
collected
¢ Data informs

0 VisionLink




@ CommunityOS

Elppllts of Bleliz] =¢

Barriers remain... v" Great progress, with some
limits
®\/endors will not cooperate
®Standards driven data tools are
expensive
®Maintaining the feeds Is time consuming
®Rapid exchange requires error
correction
O xchanging data limits core functionality
®\\/ith relational data
®Hstorcal records
®Aydit tralls
®Securty permissions
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CommunityOS

Value of Data from protected to shared

Operations from silos to consortia

Technology from many to one platform

Copyright © 2010 VisionLink




CommunityOS

Summary...

We know that partnerships are sustained to the extent
that participants can meet their own, and the
partnership’s needs (private, public, collaborative),
simultaneously.

Technology has progressed enough that portal-based
solutions, and data exchanges between different
solutions, have virtually eliminated the barriers to
collaborative effort.

The task ahead is to educate users about the possible,

and to advocate for the collaborative use of

information--as a new basic expectation of all citizen

serving software. Copyright © 2010 VisionLink
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Thank You!

Contact

Dr. W. Douglas Zimmerman
Zimmerman(@visionlink.org

Lois Ann Porter
porter@visionlink.org
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