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Today’s Goals

After this session, you should be comfortable

with:

Google Grants & the basics of AdWords
advertising

Program details

Igibility guidelines

Application process

Common questions

Resources to make the most of the program




The Google Grants Program




What’s it all about?

Google Grants provides select nonprofits with free

advertising on Google.com, via the Google
AdWords program.
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Google Grants

Sponsored Links

HIV & AIDS Information

Program Cr eat ed i n 2003 Learn more about HIV disease in

women & how to manage this disease
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Quccess Sories

* Direct Relief, a group that raises fundsto
provide relief to people affected by
poverty, disaster, and civil unrest,
increased online donations by 785%in 5
years

* CoachArt, which supports children with
life-threatening illnesses through art and
athletics programs, saw a 60%—70%
Increase in volunteers since joining the
program



Google Grants Ads

* Participating organizations use their Google
Grant to:

— Solicit donations

— Recruit volunteers and staff

— Promote events

— Raise awareness of their mission

* These ads are run through the Google
AdWords advertising program



Google AdWords




Google AdWords:
Keyword-targeted Advertising

* When users search on a specific keyword on
Google.com, ads associated to that keyword
appear on the right-hand side



Google AdWords:
Keyword-targeted Advertising

* When users search on a specific keyword on
Google.com, ads associated to that keyword
appear on the right-hand side
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Google AdWords:
Keyword-targeted Advertising
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How AdWords Works

* Users click on AdWords ads and are taken
to the advertiser’s website
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How AdWords Works

* Users click on AdWords ads and are taken
to the advertiser’s website
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Basics of AdWords

* With AdWords, you only reach users
interested in your organization’s
information and services

* Importance of relevance and targeting
shines through

* Because users are searching on keywords
related to your organization, you have an
audience looking for you!



Basics of AdWords

* With the AdWords system, advertisers are
charged per click on their ads

* Advertisers select a specific amount to
pay each time a user clicks on their ads

* Google Grants participants are not
charged for their ads, though a specific
cost-per-click (CPC) does need to be set
In accounts



What exactly can | do with my Grant?

* Create adsthat link to your

organization’s website
* Link ads to your homepage, donation page, etc.

* Reach your target audience online

* Target ads by location, language, day, time, and
more

* Track your performance

* See which ads and keywords perform best and
Improve your account based on these results



How can | see success with my Grant?

* |dentify your goals

— What do you want to get out of your
account?

* Think beyond just additional traffic to
your site

— What do you want users to do once they get
to your site?

* Make a donation?
* Sgn-up as a volunteer?
* Read specific content on your site?



Program Details
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Program Details. Requirements

lf-managed advertising account

Need a contact at your organization to actively
manage the account

* Login and make changesto the account on a
regular basis

Reply to email requests from our team (for
data, surveys, etc.)

Keep us updated on contact changes



Program Details. Benefits

* Free advertising on Google.com

* Receive up to $10,000 worth of free advertising
per month, depending on how many clicks your
ads receive

* Average monthly “spend” is $300

* No need to reapply or extend your Grant

* Remains active as long as your account is
actively managed and adhering to our
program guidelines



Program Details: Account Differences

Limited to text-only ads

Ads appear only on Google.com, not on network
sites

Maximum daily “spend” is $330
Maximum cost-per-click (CPC) or bid is $1.00



Eligibility Guidelines




Higibility

* Google Grants supports organizations sharing
Google’ s philosophy of community service

* 501(c)(3) status required (or international
equivalent)

* Applying organization must have 501(c)
(3) status, cannot be fiscally sponsored

* We have eligibility guidelines beyond the
501(c)(3) requirement



Higibility

igible organizations include, but are not

imited, to:

* SXcience and technology organizations
* Education organizations
* Global and public health organizations
* Environmental organizations
* Youth advocacy organizations
* Arts organizations




Higibility

* Ineligible organizations include, but are
not limited to:

* Organizations that are predominantly
religious or political

* Organizations that are focused
primarily on lobbying for political or
policy change

* Commercial non-profits



Higibility

* To check on the eligibility of your
organization, review the program
guidelines at www.google.com/ grants

* If you feel that your organization is a
fit after reviewing our guidelines, we
encourage you to apply

* Note that we are unable to provide
individual feedback on eligibility due
to the high volume of interest in the
program


http://www.google.com/grants
http://www.google.com/grants

Application Process
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Grants Lifecycle

%
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to raise awareneass of their %
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support through their
Google Grant
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the account and nolifies
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plying to Google Grants

* Review program website to see if Google
Grants is appropriate for your
organization
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+ Please don't navigate away from this page by hitting the "back” or "forward” button or any other link, because your
information will not be saved.
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Quick Tour
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Applying to Google Grants

* Once you submit your application, you
will receive a confirmation page

— If you don’t receive this confirmation, your
application was not submitted properly

* Current application processing time is
roughly 5 months



Best Practice for Your Application

Develop a strategy for promoting your
mission through AdWords

Joecify the URL you would like to drive
usersto

Include specific initiatives you wish to
promote

ldentify your target audience



Common Questions




What’s the catch?

* No catch! But a few important Google

Grantsrestrictions:

* Budget: $10,000 per month, restricted on a daily
basis

* Bids: Capped at USD$1.00
* Types of ads: Keyword Targeted ads

. : le.com
Note: You are using the same interface as a paying
AdWords advertiser. Therefore, many features or

sections of the account are irrelevant to you (ie, Billing
ummary, Content Network, other ad formats, etc)




Common Questions

* What is the value of this award?
* You get out what you put in
* Not many grantees hit the $10,000 per month cap

* Billing Tab in your account shows value (current
balance)

* Nothing owed! Amount you ‘“would’ have spent

Billing Summary

Last Payment ? Prmary Payment Method Current Balance
None None USD $75,639.57
Backup: None

@ |apr 1, 2009 —|May 31, 2009

Transaction type: 2 | All Transactions |v




Common Questions

—R7?

* How long does it last? FOREV

* Grantees will remain in the program as long as
the AdWords account is actively managed

Hmmm, what does it mean to be “actively

managing” the AdWords account?




Active Account Management

/ Logi n at I east Once a mont h Sign in to Google AdWards with your

Google Account

v Analyze performance regular; =

v’ Make changes asneeded | omu 7T

(almost always needed!;  swssowen

v'Be responsive to email requests from our
team

Tips for active account management:
* Set up biweekly account performance reportsto be
emailed to you
* Make sure that more than one person at your
organization isinvited access to your AdWords
account




Resources




Resources. Program Ste

* One-stop shop with program details,
eligibility guidelines, online application,
and additional resources - http://

Google Grants - Mozilla Firefox

File Edit View History Bookmarks Tools Help

4;: - - I:£*J Ij?} 2 htip:/fwww.google. comfgrantsf | B ' google grants help center e

Google

Grants BETA

In-kind advertising for non-profit organizations

The Google Grants program supports organizations sharing our philosophy of community service to help the world

in areas such as science and technology, education, global public health, the environment, youth advocacy, and B | 1
the arts.
Designed for 501(c)(3) non-profit organizations, Google Grants is a unigue in-kind advertising program. It
harmesses the power of our flagship advertising product, Google AdWords, to non-profits seeking to inform and e e, e Lot o e .
engage their constituents online. Google Grants has awarded AdWords advertising to hundreds of non-profit P ] - e i
groups whose missions range fram animal welfare to literacy. from supporting homeless children to promaoting HIV Rt T T e et e e e v
education.
Google Grant recipients use their award of free Ad\Words advertising on Google.com to raise awareness and _
increase traffic. Three of our award recipients have achieved these results: —=|Place your non-profit
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Resources. Help Center

* Trainings, guides, glossary, FAQs, and
more - http:// www.google.com

"-} Google Grants Help - Mozilla Firefox

File Edit View History Bookmarks Tools Help
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Google Grants Help

Google Help » Google Grants Help
Help topics

Help forum |

Search Help

Google Grants Home

About Google Google Grants Basics

About Google Grants

Search Google Grants Help articles, user dizcussions, and more.

Recommended articles

What if our Grants contact person leaves
the organization?

Other Google non-profit pragrams

Tips for Success in Goodgle Grants

| forgot my password. Mow what?

When will | know the status of my
application?
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Resources: Google Grants Blog

* Articles from the Grantsteam on
managing your grant, tips for AdWords,
program updates - http://

0 Google Grants Blog - Mozilla Firefox
File Edit View History Bookmarks Tools Help
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& Most Visited

Create Blog Sign In

Share Report Abuse Mext Blogs

Google Google Grants Blog

The official blog of Google Grants

b

Trending Thanksgiving: Introducing Insights for Search Select Language
Thursday, November 12, 2009 | 8:42 AM Powered by Google™ Translate
Labels: Google Products, Resources for Mon-Profits

Search This Blog
Preparing for Thanksgiving leads to a bustle of activity in stores, homes, and online. While @
some are focused on searching for the perfect centerpiece idea, thousands of others begin
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Resources: User Forum

* User-to-User support for grantees & interested

non-profits - http://

groups. google.com/ group/ googlegrants-help

LY Google Grants Help - Mozilla Firefox

B=1[e3

File Edit View History Bookmarks Tools Help

@v c {et | "l http: /fwww.google. com/support/forum/p/arants?hl=en
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| [ Search Google Grants Help ]

Google grants |

Help forum
Help articles Help forum = Google Grants
Help forum Discussion categories

Post a question @ .
Google Grants Basics

175 discussions

Managing Your AdWords Account
34 discussions

Tracking Ad Performance
11 discussions

Popular discussions

How do you get approval for
adding a new URL?
1 reply

Rarely shown due to low quality
SCore
Mo replies yet

We were accepted into Google
Grants. but never qgot free

processing
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Resources. AdWords Help Center

Comprehensive resource for AdWords
program -

AdWords Help Center - Mozilla Firefox

ale B

Eile Edit \iew History Bookmarks Tools Help

<3 - - l@ @ | https: /fadwords. google. comysupport) .ﬁ| i | B“] "l | -+ l

AdWords Help Center -

( O L )8[6 Change Language: | English (US) b

Google Help = AdVWords Help

What can we help you with? | [ Search AdwWords Help Center Print entire Google AdVWords FAQ
About AdWords Monitoring Performance HETLITEICEES
» |nterested in AdWords « Account Statistics 1. How long does ittake to see report
Starter Edition Renart Center data after adding the tracking code?
» olarer cdiion * meport Lenter -
.. 2. How do | add tracking code ta m
« Signing Up for an Account « Account Snapshot & Alerts wehsile? g !
« Glossary « Conversion Tracking (Google and Google Metwork) 3. How can | confirm that Ive entered the
« AdWords Learning Center = Google Analytics tracking code correctly on my pages?
; - - -
. Success Stories ) 4. ﬁhz\::g;ig%ogleﬁknalyms tracking
Ad Quality and Performance my website 7 )
_ . 5. Which version of the fracking code
General Account Information » Quality and Peformance Factors am | using?
« Payments « Troubleshooting
« Billing « Quality and Peformance Cverview Help resources
« Privacy « Improving ad performance

| d — d d I N 1 | | | 4 B
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Resources. Google For Non-Profits

* Free tools Google offersto help non-profits
promote their work, raise money, & operate
more efficiently http:// www.google.com

r__} Google for Mon-Profits - Mozilla Firefox

File Edit WView History Bookmarks Tools Help

l@ - c far | -l" httpe ffwwew . google. com/nonprofitsf i ' _j.'

2] Most Visited

GO k)gle For Non-Profits

You're changing the world. We want to help.
Learn how you can use Google tools to promote your cause, raise money, and operate more efficienthy.

Reach more donors Improve operations Raise awareness

@ Google Grants M Google Apps @ Maps & Earth
Reach and engage your Give your team the tools to Give life to yvour cause by
supporters through free online collaborate. Check out our illustrating its global context.
advertising. non-profit tutorials on Gmail,

Docs, Sites, and Calendar.

H Checkout Analytics ll YouTube
- Collect donations online and

Understand how people find Broadcast your cause to the
process them for free if vou're and interact with information waorld's largest online video
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Resources

* Use these online resources and others
(including webinars like this!) to learn more
about the program

* |f your application is approved, these
resources will be even more important in
leading to success with your grant!



Session Recap

Today, we’ve covered:

* Google Grants & the basics of AdWords
advertising

* Program details

* Higibility guidelines

* Application process

* Common questions & Resources

More info at www.google.com/ grants


http://www.google.com/grants
http://www.google.com/grants

Thank you!
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