Confessions of a Social Media

Campaigner
by David J. Neff @daveiam

CRM: Engaging People. Building Loyalty. Partnering for Success.







Social Media needs to be defined as a
group think mentality around your message.

People are going to talk about your message.

Deal with it. Encourage it.




Old Media Model

New Media Model
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American
Cancer THE OFFICIAL SPONSOR OF BIRTHDAYS."
Z Society®

Stay Well | Get Well | Find Cures | Fight Back

Send an E-Card

Create Your Birthday Page

Declare ACS your
official birthday cause!

Download the ACS Birthday Kit

Facebook:

Make a Birthday Donation

Cool Stuff
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Creating a world with more birthdays

To most people, birthdays are just a reminder that they're
getting older. But at the American Cancer Society, "Happy
Birthday' is a victory song, because a world with less cancer is
a world with more birthdays, And that's definitely something to
celebrate.

More than 11 million &mericans who have survived cancer—and
countless others who have avoided it—will celebrate a birthday
this vear. thanks to the prodress we're making tooether to helo




Mrs. Ruby Bradley
Cuay, Mew Maxico
Read my story.

Lubbock Hope Lodge

Hope Lodge § Locations f Lubbock [ Home

Facing cancer is one of life's greatest challenges.
Finding a place to stay in Lubbock during treatment shouldn’t he.

In 2008, nearly 2,236 of cancer patients will travel mare than 80 miles each way to
underga cancer treatment at one of Lubbock's three health care facilities.

But many forgo this treatment hecause of the prohibitive costs of hotels, meals, and
transpartation. Most of these patients are middle to low-income, requiring one ta
fourweeks of treatment. Most are unable to go home during this period, which only
compounds the strugagle for patients who are left withaut the care of loved ones
while undergoing exhausting treatments.

By eliminating many emotional and financial concerng, the American Cancer
Society Hope Lodge Lubhack will reduce disparities in cancer care and improve the
guality of life for cancer patients and their families.

Hope Lodge Lubbock, a free, 24 hours a day, seven days aweek temparary
residential facility, will offer a home away fram hame far cancer patients and their
caregivers while receiving outpatient treatment.

Hope Lodge | Locations | Make a Donation | cancer.org

LATEST NEWS
Help Your Americaﬂ_ean'aa'r'iaﬁciéw Make Hope
Lodge Lubhock a Reality.

Read more s

video - Hope Lodge - Lubbock - Patients
describe the crucial assistance they received.
Read more

An update fram the co-chairs,
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Amanda Faith

[ was first diagonsed in Dec 03" w/ ALL., [ was 8 wks pregnant, the
day after Christmas [ went into the hospital and got ready to start
my chemo, They had done a DNC on my b/c [ wasn't far along
enough to carry the baby. I started my chemo the first part of
January and went into remission Jan, 29, 2004, I finished all my
chemo treatments in Aug. I did all my check-ups like I should and
bone marrow biospy's, Then in Feb, 07' I relapsed at 27wks
preganant and delivered my little boy on March 6th at 2 |bs, 11 oz,
He was as healthy as could be, I started chemo again 2 wks after
hawving him and did all my treatments once a month, Then in Aug. 07
[ had a Stem Cell Transplant from an unrelated donor. T am now back
to working part time and enjoying my life w/my husband for almost
Tyrs and little boy who just turned 2. T thank God everyday for all
the things he has done for me and my family. I also have a website:
caringbridge, org/visit/amandamikel

Fundraising Goal: $100.00

Please visit it to read the rest of my story.. Total Mumber of Gifts: O
Total “alue of Gifts: £0.00

Guest Book Make a Danatian |

If vou would like, you can add your name and a short message to our
Guest Book. Thank you. =1 Tell afriend about

L] cCreate a page like this

B Sign the Guest Book

Iﬁl Please bookmark this page.

ami Thu, &pr 23, 2009
WO TRULEY AMAZING 1! GOD BLESS ¥OU AND YOUR FAMILY
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MOREBIRTHDAYS.COM
Send an ACS E-Card

Create your
Birthday Page

Download the
ACS Birthday Kit

Make a Birthday
Donation

Celebrate
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birthiday messags ko vour friend(s), o dick Donate ta make a birthday
donation in your Friend's honor,

Your Friend’s Upcoming Birthdays

Your Birthday =

Make us

the official sponsor

INVITE MORE FRIENDS b

Friends ¥fho've Taken Action

birthday!

Friends have declared
ACS their birthday sponsor!

L

BIRTHDAY
DONATION

BIRTHDAY
DOMNATION

BIRTHDAY
DONATION

BIRTHDAY
DOMNATION

BIRTHDAY
DONATION

BIRTHDAY
DOMNATION

BIRTHDAY
DONATION

You've wished
Lindy a Happy
Birthday!
You've wished
Mary Clare 2
Happy Birthday!
You've wished

Jdennifer a Happy
Birthday!

CELEERATE

CELEERATE

CELEBRATE

CELEBRATE

April 26
Lindy Davison

april 27
Mary Clare Madeley

April 29
Jennifer Camphell

April 29
Whithey Jones

May 1
Tirn &llmon

May 1
Wendy Harman

May 4
lason Martin

Tom Willner
Donated
Birthday

[ -

Harvey
Schwartz

Wl Tcolumbus,
Exm .;::.Hnjum us

Y

Danated
Birthday

Tekia
Thompson
(Kansas City,
Mo

Installed app

Sharing Hope
arsar E.?tnha;ed
et Birthday

Aaron Bramley
Donated

Advertise

¥box Elite Combo

Receive a free ¥baox 360 Elite
with Resident Evil 5 by
completing our offers!

My Car - Where's
Yours?

I became rich in 4 weeks
being lazy, Read mey skory
and do the same.

Virtual Stock Market

i

et $100,000 Virkual dollars
ko build a wirtual skock,
portfolio and compete
against athers, Free

Mare Ads



Help create a world with more
birthdays by celebrating yours.

Your birthday is the one day that |s all about you and eelebrating your life. Although many people
think of birthdays as a reminder that they're getting older, here at the American Cancer Sodety, we
think every birthday is a victory, Because a world with more birthdays is a world with less cancer -
and that's definite ly something to celebrats|

You can make your birthday mean even more this year by celebrating your birthday with the
American Cancer Society. This birthday kit will give you all the tips and tools you need to dedicate
your special day to helping create a world with more birthdays. in this kit you will find:

+ |deas for making vour birthday more meaningful

+ Delicious, healthy redpes for birthday parties and get-togethers

s  Birthday gift idess with haath and wellness in mind

s A donation form that will allow vour friends and family to make a gift to the fight against
cancer instead of giving you a birthday gift this year

We are honored to celebrate your birthday with you. And we thank you for joining the movement
to create mare birthdays and save lives!
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Cancer THE OFFICIAL SPONSOR OF BIRTHDAYS"

q%) Society®

Stay Well | Get Well | Find Cures | Fight Back

Cool Stuff

The American Cancer Society is leading the fight to create a
world with more birthdays, because we know every birthday
represents another victory over cancer, Let others know that
you are helping us create a world with more birthdays by Facebook Declare ACS your

downloading our blog badge, desktop wallpaper, and other cool aceboOK: official birthday cause!

stuff,
Download the ACS Birthday Kit

Send an E-Card

Create Your Birthday Page

Blog Badge

To add our badge to vour blog, copy the code in
the box and paste it in vour blog.

Make a Birthday Donation

<a href=http://morebirthdays.com/morebhirthdays ﬂ
findex.aspr<img sre=http://morebirthdays.com
fmorebirthdays/ images j

Wallpaper

Show your support for More Birthdays by decorating your
desktop with one of our images.

To add an image as
vour desktop
background, click on a
thumbnail, & new
window will open with
the full image.

Iagine

WDrI d with- more

birthdays.

For Windows,
right-click on the




madl Sharing Hope.tv
Login | Sign Up | Uplead

Need some Music?

Thanks to the timeand talent of some very generous artists,
Sharinghope.tv is able to provide a few tunes for you to use free

of charge in your videos and music. The people that wrote them _ -
support the same passion for hope that you do! :
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Yol mmay be all too famiiliar with cancer. You
may know about the numerons forms it can
take,
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 Today's Most Popular

CPS-3: Research In Action at Relay For Life

Rating: # # 4 & ¥

~ Your mom always told you to share, right?
w Well here we have the same philosophy.
Relay Team Participant Message: Alex Laynor Share More >3

Rating: # # 4 & &

The American Cancer Socigty is the
nationwite community-based volurtary
health crgamzation.

2009 Relay For Life Season Greeting

Rating: # # 4 &
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SharingHope.TV - Benefits

-Helps our constituents share their story (no bus
needed)

- Helps move the mission by sharing stories
from real people

-Helps showcase our events and how they
work

-Every video has the option to donate
(Fundraising)




Sharing Hope.tv

] | Photos | Awio | Tass | Owspit |

Relay Team Participant Message: Alex Laynor

Description: Alex Laynar, Heroes of Hope class of 2009, delivers a message to
Felay For Life team participants.

Views: 1085
Rating: W W % W W%
Created by: thomas

Tags: relayforlife, heroesofhope, alexlaynor,

Channels: Belay For Life,

CC License: Others can use this video without asking permission but must
clearly credit me.

Feport Inappropriate Content.

Comments:

No comments have hoeh postoc!

You must he logged in to post comments.

Help Hawve Cancer? Aboutlls Legal & Privacy Information State Fundraising Motices Contact s Fews Boom

Irribe Unied States | call 1-800-ACE-2345 for cancer information
Copyright 2007 & American Cancet Soclety, Do All content and works on thiz Website-are owned and copyrighied by the Amencan Cancer Society DAl rights reserved




Sharing Hope,tv )
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Relay Team Participant Message: Alex Laynor

Description: Alex Laynor, Herpes of Hope class of 2009, delivars a message o
Relay For Life team padicipants.

;1083
& 8 &
et by: thomas
£is: relavtorlife, heroesofhope, alexlaviaor,
hannels: Relay ForLife

o CC License: Others can use this video without asking permission but must
clearty credit me.

Report iInappropriate Content,

Commenis:

Mo comments have Deen posted

You must be logged in to post comments.

Help Have Cancer? AboutUs Legal & Privacy Information  State Fundraising Nolices ContactUs News Room
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ke, call 1.

WelaRe are-owinad and copyrighted by the American Cancel Socisly, Ing. Al rights reseryen
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Google Analytics, Summize.com,
Compete.com, Tweetscan.com,

Google Blog Alerts Beta,
Facebook Searches, Viewzi.com
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TXT Your Session Evaluation!

TXT ntc152
to 69866

Or complete online at http://nten.org/ntc-eval or on a paper
evaluation available in the session room.

4 )
@ Each completed session evaluation
enters you to win a FREE 2010 NTC

m . rA Registration!
T : J
-

wwoeemacer - Mobile Commons




download: www.drop.io/ntenconfessions

contact: @daveiam dneff22 mail.com

CRM: Engaging People. Building Loyalty. Partnering for Success.




