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e How to approach accessibility as a
consultant, web manager, communications

officer or techie

« Approaches for persuading

your boss, co-worker, or
programmer!




What We Hear ... € FORUM ONE

“What 1s web accessibility?”

“We’ve never had a complaint.”

“It sounds complicated.”

"It will make our site ugly.”

"We don't have time to caption our videos.”




What We Find ::::3 CFQCH)QEUL{QICATIO E!

Just 3 of 100 sites from
20 counties met basic
International guidelines!
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Promoting Accessibility

Don’t Despair!
« Consider your universal audience
« “Access-orize” regularly

 Incorporate into your process
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Don’t Make It Only About PWD (ORI

“I don’t care about accessibility.”
—Jeff Veen, usability expert

Design for the web

Code properly

Design for various bandwidth situations
Design for various operating systems
Design for various hardware platforms.
Design for a “spectrum of degradability.”

“When web design is practiced as a craft, and not a
consolation, accessibility comes for free.”




Who is Your Audience? € FORUM ONE

Demographics Technologies
¢ Age « Browser

 International * Bandwidth
e Mobile

Type of Disability
e Eyesight
 Hearing

e Mobility

e Cognitive




Aging Audiences G TORUMONE

g2 58345
1 o
68 68
26
I 17

18-24 25-29 30-34 35-39 40-44 45-49 50-54 55-59 60-64 65-69 70-75 76+

Source: Presentation by Susannah Fox, “The Future of the Internet,”
Pew Internet & American Life Project.
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Disabilities Are Sometime Invisible %. fﬁﬁ}{..cﬂﬁ'ﬁ
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When Should You “Access-orize?” % fﬁﬁ}{..cﬁﬁ'ﬁ

Design Develop Deploy

Wash, Rinse, Repeat

Answer: Regularly!




Make Part of Editorial Process i FORUM ONE

Scrutinize:

e ALT attributes

e Link constructions
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Nonprofit Technology Network

About Contact

AlStogo Alt=A photo on Alt=A photo on A=A photo on Alt=A photo on Alt=A photo on A=A photo on

Flickr Flickr Flickr Flickr Flichkr

Sign Up Now

Become a Member NTEN is the membership organization of nonprofit
Why Join? professionals who put technology to use for their causes.
Connect with Peers

We enable our members to do their jobs better and help

Save with Discounts their organizations strategically use technology so that they,

Member Services in turn, make the world a better, just, and equitable place. 07
Become a member of NTENM today.

> CONNECT [TEGH *

Attend Our Conference
Find a Local Club April 4 - 7, Washington, DC
Join an Online Group Applications Now Being Accepted for The Techies!

Attend an Event Submitted by Holly on Fri, 02/16/2007 - 8:2%am.

07NTC | NPTech * Getting Your Systems

> LEARN NTEN community member Grassroots.org Talking: Options for Data
A Integration

Read the Blog wants t_o celebrate the ingenuity and _

i “| innovativeness of the nonprofit sector with ~ * How Tags and RSS Can
Take a Webinar g a new award, the Techies. Every day, Bring People Together
| Get the Newsletter ) o nonprofits are building their own * Comparing Open Source
web-based tools to help them do their CMS Tools
waork better. And we think you should be

NTENM Research recognized!

See all webinars

More from the blog
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Internet Explorer Web Dev Toolbar
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About Contact

Become a Member MTEM is the membership organization of nonprofit April 4 - 7, Washington, DC
Why Join? professionals who put technology to use for their causes.

Connect with Peers We enable our members to do their jobs better and help

Save with Discounts their organizations strategically use technology so that they, « Getting Your Systems

Member Services in turn, make the world a better, just, and equitable place. Talking: Options for Data

Become a member of NTEN today. Integration

« How Tags and RSS Can
Bring People Together

« Comparing Open Source
CMS Tools

Attend Our Conference

Find a Local Club
Join an Online Group United Way/United eWay is Premier Sponsor of NTC
Attand an Fuant Submitted by KatrinVerclas on Mon, 02/26/2007 - 12:32pm. coon all wohinare
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Link Text

Attendanc
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Events

Home = Events

Living Our Judaism Eternally

Please join us for a special tnbute to Joan Levin:
leader, mentor, fnend, mother and LOJE, on March 7,
2007; at a pnivate home in Northern Virgimia. All
women who have made their 2007 pledge of $1,800
or more are welcome to attend. RSVP now or contact
June Marlin Falb at (301) 230-7224. more

Health 2.0: Creating A People-Powered wvel of $1,000

Health Care Revolution

The Jewish Federation’s Technology Affinity invites  |ledge.
you to Health 2.0: Creating a People-Powered

Health Care Revolution, on Wednesday, March 7, ledge.
2007; 6:30 p.m. networking reception, 7:30 p.m.
program. Located in Northern Virginia. Contact
Savitra Wright at (301) 348-7350 or see event web
page. more

pledge or

E
s




Link Text SOy

Bad: Click here to donate
Better: Click here to donate
Best: Donate or Donate to our Safe Pets fund

Bad:
e What is rabies?
e How do | adopt an animal?

Better:
« Rabies: What is it?
« Adoption: How do | adopt an animal?




Link Titles € FORUM ONE

<a href="link.html" title="Janet Steven’s
presentation as MP3 audio">MP3</a>

r

. o 1
9 http:/finfluence.forumone.com - Insert/Modify... Q@E|

Insert/Modify Link

URL: (www.forumone.com,/download fjanet.mp3|

Title (tooltip): |Janet Stephen's Presentation as MP3 Audio

Target: | Mone (use implicit) W




ALT Text for Links Example O O i o
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@ Donate Now Donate Online
@ Give Blood zive Blood

T Tizsue Donation

Donate Tizzue

@ ] Volunteer
@) Planned Giving Planned Giving
@ Donate Goods Donate Goods

WWwWW.redcross.org
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Take Aways IK'::::' EFQ?QEUL{IICATIQNES

 Consider your universal audience
 Access-orize regularly

« Make it part of your process
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Resources

Developing A Business Case for Accessibility
— http://Iwww.w3.0rg/WAI/EO/Drafts/bcase/Overview
Firefox Web Developer Toolbar

— http://www.ariadne.ac.uk/issued4/lauke/

— http://chrispederick.com/work/webdeveloper/
Making the Case for Usability in Government

— http://www.usability.gov/government/makingcase.html
Internet Explorer Web Developer Toolbar
www.webaim.org/intro/ (good videos)
www.accessify.com

www.usability.gov

www.section508.gov

www.w3c.org/wai/
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