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Today 

• Approaches for persuading 
your boss, co-worker, or 
programmer! 

• How to approach accessibility as a 
consultant, web manager, communications 
officer or techie 
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What We Hear… 

“It sounds complicated.” 

“What is web accessibility?” 

“It will make our site ugly.” 

“We don’t have time to caption our videos.” 

“We’ve never had a complaint.” 

“What will it cost us?” 
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What We Find 

Just 3 of 100 sites from 
20 counties met basic 
international guidelines! 

ww.un.org/esa/socdev/enable/gawanomensa.htm 
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Promoting Accessibility 

Don’t Despair! 

• Consider your universal audience 

• “Access-orize” regularly 

• Incorporate into your process 
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This is Not Accessibility 
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Don’t Make It Only About PWD 

“I don’t care about accessibility.” 
–Jeff Veen, usability expert 

• Design for the web 
• Code properly 
• Design for various bandwidth situations 
• Design for various operating systems 
• Design for various hardware platforms. 
• Design for a “spectrum of degradability.” 

“When web design is practiced as a craft, and not a
consolation, accessibility comes for free.” 
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Who is Your Audience? 

Demographics 
• Age 
• International 

Technologies 
• Browser 
• Bandwidth 
• Mobile 

Type of Disability 
• Eyesight 
• Hearing 
• Mobility 
• Cognitive 
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Aging Audiences 

82 85 83 80 76 73 
68 68 

55 57 

26 
17 

0 

10 

20 

30 

40 

50 

60 

70 

80 

90 

18-24 25-29 30-34 35-39 40-44 45-49 50-54 55-59 60-64 65-69 70-75 76+ 

Source: Presentation by Susannah Fox, “The Future of the Internet,” 
Pew Internet & American Life Project. 
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Who is Your Audience? 
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Disabilities Are Sometime Invisible 
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When Should You “Access-orize?” 

Plan Design Develop Deploy 

Wash, Rinse, Repeat 

Answer: Regularly! 
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Make Part of Editorial Process 

Scrutinize: 

• ALT attributes 

• Link constructions 
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ALT Tags & Firefox Toolbar 



Internet Explorer Web Dev Toolbar
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Link Text 
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Link Text 

Bad: Click here to donate 
Better: Click here to donate 
Best: Donate or Donate to our Safe Pets fund 

Bad: 
• What is rabies? 
• How do I adopt an animal? 

Better: 
• Rabies: What is it? 
• Adoption: How do I adopt an animal? 
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Link Titles 

<a href="link.html" title="Janet Steven’s 
presentation as MP3 audio">MP3</a> 

Janet Stephen's Presentation as MP3 Audio 
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ALT Text for Links Example 

www.redcross.org 

http://www.redcross.org
http://www.redcross.org
http://www.redcross.org
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Take Aways 

• Consider your universal audience 

• Access-orize regularly 

• Make it part of your process 
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Resources 

• Developing A Business Case for Accessibility 

– http://www.w3.org/WAI/EO/Drafts/bcase/Overview 

• Firefox Web Developer Toolbar 

– http://www.ariadne.ac.uk/issue44/lauke/ 

– http://chrispederick.com/work/webdeveloper/ 

• Making the Case for Usability in Government 

– http://www.usability.gov/government/makingcase.html 

• Internet Explorer Web Developer Toolbar 

• www.webaim.org/intro/ (good videos) 

• www.accessify.com 

• www.usability.gov 

• www.section508.gov 

• www.w3c.org/wai/ 
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